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IMPETJIEJHU HAYYHU PAJIOBU

Kuwyune peuu: 6e36eonocm na pady, nospeoe u necpehe, ncu-
XUYKA Cmarea, NCUXUYKU npoyec, 0CoOUuHe TUYHOCMU.

YBoa

[Ipema moganuma CBeTcKe 3paBCTBEHE OpraHU3AIM]je, CMP-
THOCT ycinen Hecpeha Ha pany 3ay3uma Tpehe MecTo, oMax mocie Ka-
pAnoBacKyIapHUX u oHKoOmKHX Oonectu (De Ramirez et al., 2012).
MelbyTum, ox GomecTr IpeTe:KHO YMUPY CTapHjH JbYIH, alli OJ Hecpe-
ha Ha pany crpanajy pamHo criocodHe ocobe, ocodbe mitaher u cpenmer
no6a, ma u nena. OBoMEe MOXEMO MPHIOAATH U TEIIKE EKOJOIIKE
MOCJICNIIE Ka0 Pe3yNITaT TEXHHUKUX KaTacTpoda u3a3BaHUX JbYICKOM
kpusuioM (Ergai et al., 2016). 3ato y 6e30eaHOCTH Ha paay BeoMa Be-
JMKY YJIOTY UMa JbYICKH (aKTop, a HApOUUTO NCHXopu3muke ocoonHe
BUHOBHHMKA U kpTaBa Hecpeha (Arquillos et al., 2012).

3a HemocpeaHe U MOCPEAHE y3pOKe He3roja W MOBpena TOKOM
pasHOT Tpolleca Be3aH je BelIuKu Opoj dakTopa 00jeKTUBHE U CyOjeK-
TUBHE npupojie. CXOIHO TOME, BEOMA je TEIIKO OJIPETUTH U yCTAaHOBH-
TH jeIHOCTaBHY Be3y u3Mel)y y3poka u nocienuna. C 063upom fa cyo-
JEKTUBHU U 00jeKTUBHHU (DaKTOPH YECTO BpIIE CalejCTBO Yy oapeheHom
nepuoy Ha ojpeleH HauMH (AejCTBO jeTHOT 3a APYI'MM) MIIM UCTOBpE-
MeHO, 0€3 y3uMama y 003Up BUXOBOT Y3aJaMHOT JeJI0Bamba TELIKO Ce
MOJKE OIICHUBATH YTHIIA] CaMO jeIHe Tpyme (akTopa.

[Tpema moxenu (akropa OArOBOPHMX 3a HACTAHAK HE3roaa U
MOBpe/ia Ha pajay, MOXe Ce U3BOJUTH jeAHa rpymna ¢akropa Koja ce
OJIHOCH Ha JIMYHOCT pajJHUKa (MHAUBHUAYaTHU (paKTOpH), y KOjy yoOpa-
jamo: obpa3oBame, CIOCOOHOCTH, MpobiieMe Ha MOAPYYjY crerupUuIH-
UX CIIOCOOHOCTH, eMOLIMOHANHE (pakTope, KapaKTepHe LPTE, JAEI0BabE
yMOpa, CTame 3/]paBJba, colnoaeMorpadcke YnHUOILE (CTapoCT, ope-
KJIO, UCKYCTBO, TOJI, pagHu ctax). pyra rpyna ¢akropa, ogHOCHO
00jeKTUBHH (PaKTOpH, BE3Y]y CE 3a PaJHO OKPYKEHE, PaJHO MECTO U
COIMjaJTHY CPEIIMHY 3aIlOCJICHOT M y BUX yOpajaMo: BPCTY IOCIa, OC-
BETJHCHOCT, TeMIepaTypy, OyKy, Hamop u Op3uHY paja, COLMjaTHO-
TICUXOJIONIKY KJIMMY U OopraHu3anujy pana. Mimajyhu y Buny aa ce mo-
pehemeM moBpena Kol pelaTuBHO CUTYPHHUX IMOCJOBa (paj 3a Iajire-
POM) y OJTHOCY Ha MOBpeE/Ie KOJI TOCIOBa ca moBehaHUM pU3HKOM (paj
y rpal)eBUHCKO] MHIYCTpHUjU) M00Mja Apyradyrja pacrojeiia moBpesa,
rmoiesia Ha Cy0jeKTUBHE M 00jeKTUBHE (haKTOpE KOjU JIOBOJE 10 HE3TO-
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Jla ¥ IOBpEJia Ha pajly Mopa Ce CXBAaTHTH Kao PeJIaTHBHA, M TO MPE CBe-
ra 300r KOMITJIEKCHOT MelyycoOHOr yTuiiaja HaBeneHux ¢axropa (Ziv-
kovi¢, Todorovi¢, 2018).

be30enan pag — ncuxopu3noOJ0MIKHA ANICEKT

JenHo o HajBaXHWJjUX MHTama y BE3W ca 0e30eqHUM DPaioM
jecTe OTKpHBame ICHXOJOUIKUX y3poka HecpehHux ciydajeBa. Yecto
Ce MOCTaBJba]y MUTAKkA: 3aIITO JbYAH, KOjUMa je ypol)eH HHCTHHKT ca-
MOOAOpaHe M CaMOOJpKamka, YeCTO MOCTajy y3POUYHHUIM COIICTBEHHX
noBpea? 3alTo JbYAU KOJU TPEMO3HAjy OMAaCHOCT YeCTO MOCTYIajy
CYNPOTHO 37paBOM pa3yMy M TIOCTajy XKPTBE HecpehHHX cirydajeBa?
3amrTo ce HeKH JbyIu 4ecTO MoBpelyjy, a APYrd PeTKO WU HUKaI?
OxroBop Ha 0BO M MHOTa JIpyra clIMYHa MUTama Tpeda mpe cBera Tpa-
KHUTH y YOBEKOBO] MICUXH.

CHHIIpOM CKJIOHOCTH Ka Hecpehu, koju moapa3ymeBa jga ocoda
y BHUIIIE HaBpaTa JOXKUBJhaBa Hecpehy, MPBOOMTHO je OMUCAH TOKOM
[IpBor cBerckor pata. OBaj IMCTHHKTUBHU CHHIPOM OHMO j& BPJIO MH-
TepecaHTaH NCUXUjaTprMa U IICUXOAaHAIUTHYApUMa, IIpe CBera Kao 00-
pas3al] HeCBECHO MOTHBHCAHOT JICBHjaHTHOT U CaMOJIECTPYKTUBHOT TIO-
Hamama. MehyTtum, Taj oOpasal HHMKaga HHUje MEIUKaIU30BaH
(Burnam, 2008).

Toxom 1926. roguHe mojaBuiie Cy ce JBe MyOIHKaIuje Koje cy
OTIMCHUBAJIE CUHAPOM CKJIOHOCTH Ka Hecpehu. Ayropu nipBe cy Dapmep
u Yejmbepc, koju cy oBaj GEHOMEH O3HAYUIIHU KA0 CKIOHOCH Hecpehu
(Farmer and Chambers, 1926), nok je ayrop apyre nmyOiukamuje 6uo
Map6e, KOju je U3y4aBao NUTamka yTUIAja HHAUBUIYATHUX YOBEKOBUX
ocoOrHa Ha HecpehHe ciydajeBe U 03HauuO 0Ba] (DEHOMEH Kao UHKIU-
Hayujy Hecpehu. OH je cMarpao na ce oapehenu sbyau pahajy ca npu-
POIHOM TIPEAMCIIO3UIIM]OM Ka MOBpehuBamy, Koja je YCIOBJbEHA CITO-
cobHomrhy 3a mpuiarohaBambeM Kao ypol)eHOM MPUPOTHOM JbYIICKOM
ocobunoMm (Marbe, 1926). Jbyau xoju ce nako npuiiarohaBajy Mame cy
MOJI0’KHU OMTACHOCTH, JOK JbYIU KOJU Ce TeXe MpuiiarohaBamy Kao 1a
3acTajy, OJICTyNajy O] ajamnTalije Ha OKPYXKEHEe y KOJeM Cce Hajlaze U
OuBajy moaBpruytH Hecpehama. MapOeoBa Teopuja KPUTHKOBaHA je
300r HeQOCTaTKa EKCIEPHUMEHTAIHUX JI0Ka3a W HHUCKE CTATHCTUYKE
3HAYajHOCTHU pe3yJiTara.
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VY cnydajy 1a ce y palHOM OKpYXKewY, I'/Ie Cy CBU PaJHULU U3-
JIO)KEHU MCTUM YCJIOBHMA pajia U OMACHOCTUMA O]l HACTaHKa MOBpe/a,
JeIHUM paJHUIIMMA JemiaBa Behu Opoj He3roxa HEero Apyruma, MOXKe
ce TOBOPUTH O TIOCTOjarby CyOjeKTUBHHX (aKTOpa KOjU Cy OATOBOPHHU
3a Behy yuecranoct Hesrona. [Toganu Melhynapoane opranusanuje pa-
na (MOP) naBoje fa ce MallMHE U CIIOJbALIbH YCIOBU jaBJbajy Kao
y3pok noBpehuBama y camo 10-20% ciyvajeBa, IITO TOBOPU Y MPUIIOT
YUHCHUIIN J1a je OTpOMHA BehrHa He3rona u moBpe/a Ha paay y3poKo-
BaHa cy6jextuBHUM (akTopuma (Zivkovié, Todorovié, 2018).

Muxajmosuh (2010) HaBogm J1a 10 TOTPEIIHUX paldlbH U
He3roja Ha pafdy Aoias3u 30or cneaehux cydjekTuBHUX (hakTopa:

— cnaba mpunpema pagHuKa, OJCYCTBO WM HETOBOJHHO MPHUCYC-
TBO OJIrOBapajyhux 3Hama M HaBUKA;

— Heckiana u3Mely HHAMBUAYATHUX TICUXOJIOMIKUX OCOOMHA U 3a-
XTeBa pajJiHe aKTUBHOCTH KOjy paaHUK 00aBiba, Tj. ciaaba mpo-
(hecnonamHa cIOCOOHOCT;

— HEJUCUUIUIMHA W HeMmap KOju cy ojapeheHu cTaBOM Ipema
pany;

— TIPUBPEMEHO CMameHmhEe pagHe CrocoOHocTH 300rT Oosectw,
yMoOpa, HETaTUBHUX YTHUIIaja ycioBa pajaa (ximagHohe, Bpyhuse,
HE/I0CTaTKa KUCEOHHUKA, 3aCIIeIJbEHOCTH);

— HEKE YHYTpallkhe 3aKOHUTOCTH Y Pa3BOjy W JTWHAMHIIN PaJHUX
HaBUKa.

VY CTpyKTypH JbYACKE IICHXE, TIOBE3aHO ca cBelihy M MOHaIa-
HBEM, U3/[Bajajy ce TPU KOMIIOHEHTE: ncuxuuku npoyecu (Mepleniyja,
naxmwa, MUIUbEHE, TaMhewe U 1p.), ocobune (TeMIIEpaMEHT, KapakT-
ep u np.) u cmara (yMOp, MICUXUYKA HAIMETOCT, CTPEC, MOHOTOHH]A,
MapoKCHU3MalHO CTame, UTH.). HaBegeHe KOMIOHEHTE MMajy CHa)KaH
yTULAj Ha TICUXOJIOUIKE y3poke Hecpehnux norabaja omHocHO Ha 0e3-
OCTHOCT YOITIITE.

Iecuxnuky npouecu KOju yrudy Ha 0e30eHoCT

[lcuxuyky mporecd YMHE OCHOBY IICUXMYKE JIENaTHOCTH U
Mpe/icTaB/bajy AMHAMUYKU 0/ipa3 JiesioBama. be3 meuxuukux mporeca
HUje Moryhe ¢opmupame 3Hamba U CTULAKE )KUBOTHOT UCKycTBa. [lcu-
XHYKH POIIECH MOTY OWTH KOTHUTHBHY, EMOIIMOHATHN ¥ KOHATUBHH.
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Ilamhere npecTaB/ba KOTHUTHBHU TPOIIEC TPUMamba, Mpolie-
cupama (Koaupama), 3a/ipKaBarma (PETCHIIN]C) U KaCHHUjeT PEPOIyKO-
Bama MH(pOpPMaIFja HEMOCPETHO MOBE3aHuX ca Oe30eaHomhy, moceo-
HO OHHX ONepaTHBHOI Kapakrepa. Ilamheme je Omucko moBes3aHo ca
3a00paBJbakbEM — MIPOIIECOM TOKOM KOTa c€ TIPUBPEMEHO WIIH TPAjHO, Y
MOTIYHOCTH WJIM ACTUMHYHO, TyOM oHO mTO je Omio 3anmamheno. 3a-
0opaBibambe MOXKE OMTH y3POKOBAHO CIIOHTaHMM 3a00paBJbarbeM, pe-
TPOAKTHUBHOM U TMPOAKTHBHOM HHXUOWIIMjOM U TMOTHCKUBameM. [lo-
HITO j€ aJIeKBaTHO 3Hame BAKHO 3a MpaBuiiaH u 6e30enan paj, a 3a0o-
paBJbamke HapyllaBa TaKBO 3HAWKE, /1a OM ce 3a00paBJHEHU IMOAAIN U
YHELCHUIIC MTOBPATHIIU, pagHuKe Tpeba ynyhuBatu Ha o0yke, CeMHHA-
pe U T0JITaTHO yCaBpIIaBamke KaKo OM c€ MUHUMHU3UPAIHN YCIIOBH 32 Ha-
cTajame 0e30€THOCHUX PHU3MKA MOBE3aHMX Ca 3HAKEM U OCHOCOOIbe-
HoIlhy 3arocieHux.

Tadsicwa TipencTaBba yCMEpaBambe MCUXUYKE aKTHBHOCTH Ha
onpehene caaprkaje OAHOCHO KOHIIEHTPUCAHOCT Ha onapehenu objekar,
NpeIMET, WIH CYIITHHY OJJHOCHO OUT pa3muiUbama. [locTojame max-
BE NPETHocTaBba onapeheHo cTame (PHU3HONOIMIKE TPUIPEMIBEHOCTH
OpraHu3Ma, OJHOCHO oJipel)eH HUBO CEH30pHE, YMHE WJIU IICUXOMOTOP-
HE aKTHBHOCTHU. Y TPAKCH, Ja OMCMO CKPEHYJIM MaKkby Ha OMAacHOCT,
KOpPHCTUMO ojipeh)eHa 3By4Ha M BHU3yellHA CpElCTBa MOMYT IIaKaTa,
HATIMCA, 3HAKOBA, CBETJIIOCHUX CHUTHalA, Pa3IU4YUTHX BpcTa 00jema
omacHUX obOjexarta u ci. Mehyrum, Bu3yenHa, 4yiHa U TaKTHIIHA CEH-
30pHa nH(pOpMalja Moke OUTH ePeKTUBHA caMO TTOMONY MEePIETIIH]e
(onmaxkama).

Onaosrcare je icuxuuka (QPyHKIIHja, Tj. MPOIIEC YIIO3HABama pe-
JICBAaHTHHX CBOjCTaBa I0jaBa U MPEAMETa Y CTBAPHOCTHU KOjU MOAPa3y-
MeBa TIOBE3MBAE BU3YEIHUX, YYJIHUX M TAKTWIHAX CEH30pPHUX HH(]O-
pmanyja ca JbyackuM yyiauma. OnakeHu MpU30pH, 3BYKOBU U ocehaju
YEeCTO ce mperimhy u KOMOMHY]y, Tj. OMBajy CMOjeHH Y MTOJIMCEH30PHE
NepUenTUBHE CIIMKE Koje omoryhasajy u300p periema HemocpeaHo mo-
BE3aHUX ca MHUIbEeHEM. [0 mojMoM muuLsersa moapazymMeBa ce Icu-
XOJIOIKa (PYHKIMja, OAHOCHO MEHTAJIHHU MPOLEC KOjU C€ KapaKTEepHILE
pacyhuBameM U JeAYKIIHjOM, Tj. CXBaTambEM Y3POUHO-IOCIEIUYHE T10-
BE3aHOCTHU M3Mel)y pa3smuunuTHX MOjMOBa.

Ha nonomeme norpenrse oaTyke Wik H300p MOTPENHOT pere-
a MOT'Y J1a T4y 1 ocehama, eMo1uje, aheKTH, pacIoIOKEHE U BOJbA.
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Ocehara TIpelCTaBIbajy KOMIUIEKCHA TCUXO(U3HUOIIONIKA UC-
KyCTBa M CTama Koja yTU4y Ha CBecHe Jbyjcke npouece. Ocehama kao
aeKTHUBHH aCIIeKT CBECTH BpIIIC CUTHAIIHY U PETYJIaTUBHY QYHKIH]Y y
y3ajaMHOM OJHOCY CYyOjeKTa M OKpyXema. JaunHa ocehama MOXe Ba-
pUpaTH 0] CJIadoT, HEMHTEH3UBHOT KOHKPETHOT PacIoyioKema (0Jipe-
heHe BpcTe) 10 MHTEH3UBHOT U jakor adekara U HeoOy3TaHUX H3JIMBA
CTpacTH, KOjU CyXaBajy CBECT ¥ peMeTe JIOTUYHO pa3MHIIIbamke. Bax-
HY KOMIOHEHTY ocehama unHe (pU3HONIOIIKE MPOMEHE Yy OpraHu3My,
npe CBera OHE KOje Cy MOCIHe/HIIa aKTUBAIMje CUMITATUYKOT Jelia ay-
TOHOMHOT HepBHOT cuctemMa. OCHOBHHM OOJHIIM NMPOMEHJBHBHX UYOBE-
KOBUX ocehama jecy eMOLMOHAIHU TOH, eMOIHje, aheKTH U pacroio-
Kemba.

Emoyuonannu mown ce oapelyje kao emonuoHainHa 0oja Koja
NpaTH IEeTOKYTHO Omnakame, cehame, MUIIJbEHhE U TIOHAIIAKE WHIIU-
Buaye. EMOIIMOHaNHM TOH MOXKe OWTH MpHjaTaH WU HEMpHjaTaH.
[Ipujatan eMOIMOHAIHN TOH jaBJba C€ MPHUIMKOM €MOIIMOHAIHO JI0TIa-
IUbUMBUX W TMPHUjaTHUX peaklMja Ha ojapeheHu Haapakaj Kao MITO Cy
3BYIIH, 00j€ MM MUPUCH U PE3YJITHPA CMABEHEM yMOPA, MMOIN3aHEM
pacroyio’kemha 1 OnalalbeM IMOTSHIINjATHOT PU3UKA Y PaTHOM OKpYXKe-
my. Peakiyje Ha HeraTUBaH eMOIIMOHAIHU TOH MOTY OUTH pa3He BPCTe
HNCUXO(U3HOIONIKE U (PU3UUKE TPEOCETIHUBOCTH.

Emoyuje ce Mory neguHHCATH Ka0 MO3UTHBHO HMJIM HETaTUBHO
UCKYCTBO Y Be3u ca cneunuyHuM oOpacueM (U3MOJIOUIKE aKTHBHO-
ctu (Schacter et al., 2011). Emouuje ce Hajueurhe aene Ha npujaTHe U
HenpujaTHe. [IpujaTHe emonuje nokpehy enTy3ujazam, yTudy Ha mpoa-
KTUBHO JICJIOBambEe, CaBilalaBame mpodieMa u morenkoha u mpesiaja-
Bame OMACHOCTU. Y TakBe eMolidje yopajamo HIp. paaocT, y30yheme,
nosnet uta. C apyre crpaHe, HEMpHUjaTHE EMOLIMje YTHUY Ha CMabCHe
U OTaJIabe BOJbE, CHAre, CIIPEMHOCTH 3a aKIHjy, U Y BbHUX ce Hajuerihe
yOpajajy cTpax, yIJameHOCT, Tyra, Jenpecuja U aHkcuo3HocT. [lpu-
TOM, €MOLIMOHAJIHA HEeCTaOMIHOCT je onpelheHa kao ¢axTop ca HajBe-
huM 3Ha4ajeM y OKBHPY KapaKTEpPHHX OCOOMHA JIMYHOCTH MOBE3AHUX
ca HactankoM Hesrona (Ghosh and Bhattacherjee, 2009).

Apexmu ce neduHUNTy KAa0 BeOMa CHa)KHA €MOIIMOHAJIHA CTa-
ha KOja UMajy YTHULAj HA WHTENEKTyalHe, BOJbHE M JIpYre MCUXUYKE
mpoiiece, 300r yera MOTy UMaTu U moce0aH 3Havaj y MOHaIamy ocode
(hupuh, 2012). C o63upom aa ce adeKT jaBjba M3HEHAIA, UMITYJICH-
BHO, JIa CE KapaKTepHIlIe CHAKHUM MHTEH3UTETOM CaMOT' eMOIMOHAII-
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HOT' JJOXKMBJbaja, OypHUM TOKOM U M3y3€THO KapaKTEPUCTUYHUM IICH-
XO(U3NYKUM TpOMeHama (MMITyJICUBHOCT, arpecuja, mpeoceT/bHBOCT,
CY)KEH€ CBECTH, HJI HECBECTHIIA, JIETAPTHja, MAJIAKCAJIOCT, UTII.), OCO-
0ama Koje cy CKIIOHE aeKkTiMa He Tpebda ycTynmaTé moceOHO OJrOBOp-
HE TOCJIOBE, jep HHXO0BA CKIIOHOCT Ka a()eKTUBHOM pearoBamy U Ja0u-
JTHO €MOIIMOHAIIHO CTamke MOTY roBehaTu pu3uK oJ] He3roa.

Aghexmuena cmara HacTajy Kao MOCIEIUIA MO3UTUBHHUX HIIH
HETaTUBHUX JI0’KMBJbaja MM UCKYCTBA. Pa3nuKyjy ce 1Be BpCTE OBUX
CTama, a TO Cy EMOLUje U PAaCHOoNOKemha. APEKTUBHA CTamba CHAXHO
yTUYy Ha YOBEKOB pajl, NPe CBEra Ha HErOB ICUXOJIOIIKU AaCIEKT.
Hamuwme, y cramy adexra Mmoxe gohu 1o arpecuje, CMameHe ypadyHJbU-
BOCTH, JIOTHYKOT HEPE30HOBAa U IMICUXOTCHOT CYKEeHha CBECTH, a IOC-
nequyHo U 10 nospehuBama, Hecpeha U yrpokaBama 31paBiba U 0€3-
OeIHOCTH 3arOCIECHUX.

Pacnonooicerve je yonmmreHO eMOIIMOHATIHO CTambe KOje ce To-
KOM JIy’KeT TIeproJia KapaKTEePHILEe alTepPHATUBHUM CMEHUBAKEM I10-
3UTHBHUX M HETaTHBHUX IICHUXOJIOUIKHX IPOIEca U CTama, MTO yTUYe
Ha TOHaIIame. Pacnonokeme peTKo mpeacTaBba eMOLIMOHATHY OCHO-
BY TPayMaTOT€HUX CUTYyallHja, ajld 1yrOTPajHO HEraTUBHO EMOLIMOHAI-
HO PACIIOJIOKEHE MOKE pe3yinTupaTi HeMoryhHouhy akTUBHOT Aelo-
Bama y IMPHUCYCTBY O0jEKTHMBHO HEMOJHOLUUBMBUX MU CYOjJEeKTHBHO
npuxBaheHHX MmoTenikoha, mTo JOBOJX /IO CTBapama yCJIoBa 3a HaCcTa-
HaK MOBpeJie UK Hecpehe.

Bosa je ciocoOHOCT KOHKpETHE MHIAUBUAYE J1a CBECHO YIIPaB-
Jba CBOJUM IOCTYILUMA U YHECHUMA Y OCTBAPEHY IMOCTABJHEHOT 1IH-
spa. Ilpema Tome, Bosba ce MaHHU(]ECTyje KPO3 CBECHE M ILIETUCXOJIHE
BOJbHE pajiibeé U akTMBHOCTHU. Kao crenuduyuan ncuxudku (eHOMeEH,
BOJbA CMajJa y TPyNy KOHATHBHUX NCUXWYKUX (yHKIHja. OCHOBHE BO-
JbHE PaJbe Cy CBECHOCT, YCMEPEHOCT, OJUTYYHOCT M CIIPEMHOCT 3a aK-
1I1]y, @ OCHOBHHU €JIEMEHT BOJbHE PA/IHE J€ aKT BOJbE KOjU JOBOIU 0
KOHKPETHOT MOHAIIakha U aKIHje.

Ilcuxnuke ocoOMHe KOje yTU4Uy HA 0e30eqHOCT

OcHOBHE TICHXHYKE OCOOMHE KOje YTUUy Ha YOBEKOBY Oe30e-
HOCT jecy ocoOMHe KapakTepa U TemnepamenTa. [lox kapakmepom ce
MoJipa3yMeBa CBEYKYIMHOCT WHAMBHUIYATHO-TICUXOJOMIKUX OCOOMHA
KOj€ C€ MCII0JbaBajy y CrieM(PUIHIM HAaYMHNUMA COIIMjaTHOT JeJIOBabha
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KOHKpeTHEe WHAuBHIYe Yy oapehennm okonHoctuma. Hanme, yrBpheHo
j€ Ja JbyIu KOjU Ce MOTYy OKapaKTepHcaT Kao HEeMapHHU, HEOATOBOPHH,
MOBPIIIHA ¥ HEKOHIICHTPHCAHU Ha 110CA0, JOXKHBJHABA]y HE3rOJIC YeTll-
he nero npyra nuna. Mcro Baxu 1 3a OHE KOjH Cy HEAMCIUIUTMHOBAHU-
jY, HEYpeIIHU 110 MUTaky PaIHOT MMOHAIIakba, HE TOWITY]y pajaHy TUC-
LUIUIMHY ¥ TpaBUJia Be3aHa 3a MPOIeC paja M KOju Cy Kao JIUYHOCTH
exctpaseptauju (Zivkovié, Todorovi¢, 2018). Takohe, kapaxtep je 6u-
TaH (pakTop KO NpodecroHaIHe CeleKIrje U 0aadrpa 3aHIMaba.

BbpojHe xnMHMYKE CTynuje yKa3yjy Ha MOBE3aHOCT HE3roja Ha
pagy ¥ eMOILIMOHalHE CTaOMJIHOCTH Kao MmoceOHe ocoOuHe, Kao W Ha
IIMPY MMOBE3aHOCT Ca aJanTalyjoM u 0cOOMHAMa JIMYHOCTH Y LICIHHHU.
HcrpaknBama HEJBOCMUCIICHO YKa3yjy Ha IMOBE3aHOCT onpehene cro-
COOHOCTH M OCOOMHA JIMYHOCTU ca He3rojama Ha pany. YTBphena je
3Ha4ajHa y4ecTasocT noBpehuBama y ciiydajeBUMa Kaja Cy y IHUTamby
JIMIIA Ca UCTIOANIPOCCUYHOM WHTEIUTCHIIN]OM, JIOIIOM TICHXOMOTOPUKOM
¥ TIpUCYTHUM JeeKTHMa mepuenTuBHEX uyna (Zivkovié, Todorovi,
2018). IIpoyuaBame He3roaa y caodpahajy omoryhuo je na ce HeBO-
CMHCJICHO YTBP/IH J1a €KCTpaBepTHE, EMOLIMOHAIHO HECTAOMITHH]E U ar-
pecuBHUje MHIOMBHAYe UMajy Buile Hecpeha. HapaBHo, oBae ce kao
3Ha4ajHU (PaKTOPHU HE3roJa YKIbYUYjy U CKIIOHOCT Ka PECKHparby U 110-
IpeliHa NpoLeHa, ITO UMILTUIMPA 3Ha4yaj 3peIOCTH JMYHOCTH U [TOHA-
1iama Mpuaaro)eHor KOHKpPETHUM cuTyalijama, Koje ykibyuyje ¢ak-
TOpEe KOTHUTHBHE, MOTUBAIlMOHE U eMounoHaiHe npupoe (Ferreira et
al., 2009).

Onpehenu ognoc mpema 6e30€THOCHO] JAENAaTHOCTU UMa meM-
nepamenm, KOjH TOJIpasyMeBa KapaKTEPUCTHYAaH HAYMH JCIOBamba H
€MOLIMOHAIHOT pPearoBama KOHKPETHE MHAMBHUAYE, IIpU dyeMy Op3uHa,
Tpajame, HHTEH3UTET U BPCTa PEaKIlje Te 0co0e 3aBHCE OJ TeMIlepa-
MeHTa. [Ipema kimacuyHOj Mozeny, n3aBajajy ce cieaehu THIOBU TeM-
NepaMeHTa: KOJICPHK — HHIMBHYya KOjy KapaKTEepUITy CHAKHE eMOIIHU-
je, UMITYJICUBHOCT M HAmpacUTOCT M KOja UMa c1ady KOHTPOIY Haj
aekTUMa; MEJaHXOJUK — 0c00a Koja ce KapaKTEPHIIEe PETKUM, AYTro-
TPajHUM U BPJIO MHTEH3UBHUM €MOTHBHHUM peakifjaMa ca CKIoHouhy
Ka HETaTUBHUM eMolldjaMa, ocehajy Tyre u 3a0puHyTOCTH; (hIIerMaTHK
— JIMYHOCT KOja PeTKO KaJa pearyje, MUpHa U CTaJlo)KeHa, c1ado u3pa-
»KaBa eMOIIMje ¥ HeMa HarJIuX MPOMEHA y pPearoBamy U EMOTHBHOM JI0-
KHUBJbaBamy; CAHTBUHUK — 0c00a Koja je ONTUMHCTUYHA, JJAKO MEHa
PacCIOJIOKEHE U KOja Ce OJIITUKYje Op3UM M KPaTKOTPajHUM €MOIIMOHA-
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JTHHUM peaknujama. TeMIepamMeHT je ypol)eHa KapaKTepUCTHKA |, 33 pa-
3IIUKY O]l KapakTepa, MOXKe UMaTH ojipel)eHun 3Ha4aj 3a pa3Bujame Tpa-
YMaTUYHUX CUTyalja y ayxeM nepuony. Ha mpumep, mosHaro je na
NpU HENPUjaTHUM OKOJHOCTHMA MEJIAaHXOJMK uemhe rmocraje >KpTBa
COIICTBEHOT CTpaxa HETro KOJICPUK WIIM CAHTBUHHK.

Ha 6e30eqHOCT yTHYY M TICUXHYKE OCOOMHE KOje Cy 00jeumbe-
HE TOJI TIOJMOM ¢hoduja, O KOJUM c€ ToIpa3zyMeBajy MoceOHn 00JIH-
I CTpaxa MOBE3aHU ca opeheHuM OKOJIHOCTUMA, CHTYyalujaMa, Mec-
THMa WM aKkTUBHOcTUMA. Hajmo3zHatuje ¢odbuje jecy aropadoduja —
CTpax OJl OTBOPEHOT MPOCTOpa, ToMmwie (Jbyau), akpododuja — cTpax
0]l BUCHHE, KJ1aycTpodoOuja-cTpax o TeCHOT (y3aHOT) MPOCTopa, mMa-
HTO(OOHja — CTpax OJ1 OKPYKera, CBEra IITO CE MOXKE JOTOAUTH, UT/.

IIcuxnuka cTamkha 1 Y0BEeKOBAa 0e30eIHOCT

YoBEKOBO NMCUXUYKO CTambe MPECTaBIba PEIATUBHO CTAOMITHY
CTPYKTYPHY OpraHM3alyjy KOMIIOHEHTH rcuxe. OHa Bpmu (QyHKIHUjY
AKTHBHE YOBEKOBE MHTEPAKIIH]E Ca CIIOJhAlllbOM CPEIMHOM, KOja je y
TOM TPEHYTKY INpeACTaB/beHa KOHKPETHOM cuTyanujoM. [lcuxuuka
CTama Ce OJIMKY]Y pPa3HONMKOMINY W MPUBPEMEHUM KapaKTepoM, Jie-
¢uHMIy crienu(pUUIHOCTH MCUXUYKE JETATHOCTH Y KOHKPETHOM Tpe-
HYTKY U MOTY TIO3UTHBHO WJIM HETATUBHO yTUIATH HA TOK MICUXHYKUX
npoiieca.

Tokom pana, y uuspy npuiarohaBama Ha YCIOBE PagHOT IPO-
1eca U PagHOr OKPY)KEHa, OpraHu3aM MCI0JbaBa CBOJEBPCHY aJlaliTa-
LIMOHY peaKkl1jy Koja je u3a3BaHa HEMOBOJbHUM U IITETHUM yTUIAjUMa
U3 CIIOJbAlllbe U YHyTpallme cpeauHe. OHa ciayxu Aa Ou ce opraHus-
aM 3aIITHTHO O] HEMOBOJGHUX M MITETHUX YTHIaja OJHOCHO MMa 3alll-
TUTHU U TIPEBEHTHBHHU KapakTep, a O3HauyeHa je xao cmpec (Selye,
1976). Ctpec kao oAroBOp moapazymMeBa apceHan (PU3nOIONIIKUX, TICH-
XOJIOMIKMX U OMXEBHOPATHUX PEaKIMja YCMEPEHHUX Ha IMOHOBHO YCIIO-
CTaBJbamkbe XOMeocTa3e (YpaBHOTEKHOT CTama YHYTPAIIbe CPEIHHE
opranusma) (Crum et al., 2017). Ynpkoc onmrenpuxsaheHoj Henpuja-
THOCTH CTpeca, BXKHO je HarJaCUTH Ja j€ U3BECHA 103 CTpeca OJ1 Cy-
IITUHCKOT 3Hauaja 3a kuBoT (Tavakoli, 2010).

3a mojaBy cTpeca Be3yje ce W IojaM CTpecopa, Tj. pa3InduTHX
(GU3UUKHUX, XEMUjCKUX, MHOOPMAIIMOHUX, MCUXUYKUX M COIMjaTHUX
(dakTopa KOju CBOJUM EKCTPEMHHUM JIejCTBUMA U 3HAYCHEM YTHUYy Ha
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CTPYKTYPHO-(DYHKIIMOHAJIHY W IICUXMYKY OpraHHu3alujy HHIAUBHIYE.
Nmajyhu y Buay pasHOBPCHOCT CTPECOPA M CIOKEHOCT CTPECHE peak-
1yje, cTpec Ha paay ce JaHac Hajueuthe pa3marpa U3 NEpCHeKTHBE pa-
naHor ontepehema, oAroBopa opraHu3Ma, UK Kao Heckian usmehy pe-
cypca JUYHOCTHU U 3axTeBa pagHe cpenune (Yabapkarma, 2018).

bpojHa uctpaxkuBama IMOKa3yjy Ja CTPEC MOXKE MO3UTHBHO
yTULATH Ha pe3yiTare paga (MoOWINIIEe OpraHu3aM U JOINPUHOCH CaB-
JaaBamby HaCTAIMX MpPEnpeKa y paay — Ia ce TOBOpH O €yCTpecy), CBE
JIOK He HaJaMmalM ojapeheHn KpUTHUYHM HMBO (Kaja ce rOBOpU O JHUC-
Tpecy). Kaga ce mpemamim Taj HUBO, CTpeC HETAaTHBHO yTHUYE HA pearo-
Bake M IOHAIIamke, NOCEOHO Ha MHTENEKTYaTHO (DYHKIMOHHCABE —
AHATMTHYKO Pa3MUILbAE, PEelIaBamke MpodiieMa M JTIOHOIICHE OITy-
ka. CTpec nMa peCTpUKTHUBHM e(deKaT Ha aHATUTUYKO PA3MUIbAHKE
yraehn oco0y HeduekcnOommHoM. CXomHO ToMe, (HIEKCHOMIHOCT ce
cMamYyje, Kao U KalaluTeT 3a BPEAHOBAkE U pa3MaTpame alTepHATUB-
HUX aKkiyja. JlyropouHe u cpemOpOYHe IEPCIeKTHRE Cy Takole moro-
hene, mITO 1OBOM /10 MOCIEIUIIA JIEI0OBakha U IOHOIIEHA OJUTyKa Koje
HUCY MPaBUITHO olermheHe. OTyduBame je Y OIacHOCTH Ja Oyje orpa-
HUYEHO Ha KPAaTKOpPOYHA pelleHha HEMOCPEIHHUX MpobiieMa, TEXH Aa
OyJze ITMHEpaHo, Ja Ce OJTHOCH caMO Ha MapIiHjaiHe MpodiieMe y Tpe-
HYTKY Y KOM ce IojaBe (jefaH Io jeaH), ymMmecto y3umajyhu y oo3up
MDY TEPCIIEKTUBY MOTPEOHY 3a yIpaBJbambe CI0KEHUJUM TOKOM J0-
rabhaja (Schager, 2008).

Ilcuxonowxke peakyuje Ha CTpeC MOTY OMTH KOTHUTHBHOT, €MO-
[IMOHAJIHOT M OMXeBHOpaIHOT KapakTepa. OHe cy oapeheHe HaYMHOM
Ha KOJU YOBEK nepuunupa u tymauu nperehe Hagpaxaje. Koruutusue
peakiMje Ha CTpec Hajas3e ce y JUPEKTHO] Be3U ca IMPOLIEHOM CTPEeco-
pa, 3HAaYCHEM KOj€ UM Ce MpHujaje Kao 1 MoryhHoCcTMMa 3a yCTIOCTaB-
Jbare KOHTpOJIE HaJl cTpecHUM forahajuma. OBe peakiyje noapazyme-
Bajy W oapelheHe mpen3Hake Kao HIp. Onajame MaXmke W KOHIICHTpa-
yje u cnabuju yuyrmHaK y 3aaliMa KOju YKJbY4yjy pa3He KOTHUTHUBHE
dbyHKIMje. Y 3aBUCHOCTH O] BPCTE CTpEecopa U HEroBOI MHTCH3UTETA,
HOpMaJlaH paJl KOTHUTHUBHHMX MeXaHH3ama je Je30praHH30BaH, LITO
pe3yaTHpa HaCTAHKOM INPEYPAmEHUX NPETHOCTaBKHU, OATIYKa U palmbu
KOje cy, OMeT, MOcCIeaulla HelesloBuTe o0paae MH(OpMaluja TOKOM
ona)kaka CTPECOreHor cTuMyJtyca. CBe HaBeIeHO Pe3yJITUPa OKOJIHOC-
THUMa y KOjuMa cy0jeKar mpaBu Ipelke, Koje 4ecTo Mory outu arta-
HOT KapakTepa u ucxona (Zivkovié¢, Todorovié, 2018).
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Emoyuonanne peakyuje Ha cTpec yKJbydyjy: HaleTOCT, CTpax,
y30yheme, JbyTHhY, aHKCHO3HOCT, O€C, NENpPEeCHBHOCT, arpeCUBHOCT,
nosiademe uTa. O BpcTe CTpecopa M MEHTAIHOT CKIJIONA JTMYHOCTH
3aBHUCH Koja he o1 HaBeJEHUX €MOIMOHATHHUX PEaKlrja JOMUHHUPATH
Kox oapehene nnauBHIYE.

Buxesuopanne peaxyuje Ha crpec kpehy ce on m3beraBama
cTpecopa M IOBJIa4yerha CBE J0 ITUPEKTHOT ycMepaBama Ha CTpecop M
00pOy 32 HETOBO MPEBIAIABAKE, IITO j€ OMET y MOTIYHOCTH MTOBE3aHO
ca TUIIOM JINYHOCTH, 3aTUM Ca BPCTOM M MHTEH3HTETOM CTpecopa, Kao
U ca 3HaYCHEM KOj€ 3a YOBEKa MMajy KOHKpeTaH jorahaj wim Buiie
wux (Zivkovi¢, Todorovi¢, 2018).

Hepetko, nyrorpajHa M3JI0)KEHOCT CTPECY MOXE PE3yJITHPATH
NICUXWYKOM Hameromhy W pe3yiTupaTH IojaBoM 3amopa. 3amop ce
onpehyje kao cmameHa (yHKITMOHATHA CIIOCOOHOCT OpTaHnu3Ma y Be3u
¢ panom mpahena ocehajeM ommire cnabOCTH U CMambEHEM pagHEe CIO-
cobrOCTH OpranusMa (Zivkovié, Milenovi¢, Obrenovi¢, 2019). 3amop
je TpoJia3HO, PEeBEP3UOMIIHO CMAmbCHE pagHe CIIOCOOHOCTH Y BE3HU C
pazoM U CyOjeKTHBAaH CHMIITOM KOjU 00yXBaTa KOTHUTHBHE, €MOIIMO-
HaJlHe U (U3MUKe KOMIIOHeHTe. Temiko ra je oojekTuBusupaTt Oyayhu
Jla Cce HEroBH Y3pOuHHU (DaKTOpH Haja3e Ha pajy, BaH pajaa, Uid je y
NUTalky BUX0BAa KOMOMHAIIM]A U aKyMYyJallija TOKOM BpEeMEHa.

Hajpacnpoctpamenuje NCUXUUKO CTamke KOje TOBOJIM 10 He-
cpehHux ciyyajeBa U uma Hajseher yTuiaja Ha epukacHocT u 6e30e-
HOCT TOKOM pajia je€ NCUXUUKO Hanpe3arbe, Tj. CTabe M3a3BaHO EKC-
TPeMHUM (haKTOpHMa 3a KOHKPETHY 0co0y, Koje ce Orjiefia y MmoBuilie-
HOJ] TICUXO(HU3UOJIONIKO] aKTUBHOCTU M HeaJanTUBHOCTU. OBAaKBO Ha-
Ipe3ame MOXKE JIOBECTU JI0 CTPECHOI' OJIrOBOpa, KOjU MoJpa3syMeBa Ja
pagHUIM A0KMBJbaBajy Gusznuke u ncuxuuke cumnrome (Devereux et
al., 2009). Hanpe3zame ymepeHor kapakTepa MaHudectyje ce 100pum
cy0jexkTuBHEM ocehajeM M CTaOWIHUM M CUTYPHHM H3BPIICHEM DPaji-
U, JIOK ce MoBehaHo Hampe3ame, KapaKTEPUCTHYHO 32 PaJ] y eKCTpeM-
HUM YCIIOBMMa, KapakTepuiue rmoBehaHuM HHBOOM ICHXO(H3MOIONI-
kor onrepehema koje mpenasu rpanuue ¢usnosnonike Hopme (Yabap-
kama, 2006). EkctpeMHn ycioBu paga AeUHUCAHU Cy Y CMHUCIY OJI-
CTymama O]l HOpME U Hecllarama u3Mel)y KamamuTera U Tpaxibe, Ipu
yeMy u3a3uBajy Hamnpeszame (Luczak, 1991). [Iputom, Ha WHTEH3UTET
Harfpes3ama JAUPEKTHO yTU4y OpPOJHH YMHHUOIM M OKOJHOCTH Kao IITO
Cy MambakK BPeMeHa, CII0KEHOCT PaJHOT 3aJaTKa, y4eCTaJoCT IPellaKa,
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MamaK pelieBaHTHUX HWH(OpMaluja, CCH30pHA JenpuBanuja, Ut Y
NICHUXMYKO HANPE3ahe Clala U eMOYUOHAIHO HAnpe3are, Koje HacTaje
ycliel HeM3BECHOCTH MCXO0Ja KOHKPETHE pajiibe, Mpoleca WA HEKOT
Oynyher morahaja, MoryhHOCTH HacTaHka KBapa, JIOMa, XaBapHuje WM
Hecpehe utn. Momusayuono nanpesarve je moBe3aHo ca 60pooM MOTH-
Ba, ca M300pOM KpUTEpUjyMa 32 JTIOHOILICHE OTYKE.

[Mopen ncuxuykor Harpes3ama, 3a Mpollec pana Besyje ce ¢usu-
YKo Hampesare Koje ce oapelyje kao Hampe3ame OpraHu3Ma U3a3BaHO
noBehanumM onrepehemeM YOBEKOBOT IOKOMOTOPHOT CHCTEMA.

IToceOHA MCUXMYKA CTaH-A

[Topen 3amopa u cTpeca, y moceOHa IMCUXUYKA CTamba yopajajy
ce MmapoKcu3Ma Hu rnopemehaju cBecT, ICUXOTeHe MPOMEHE PacIIoIIo-
Kema M TICUXMYKa CTamba Be3aHa 33 Y3UMambe IICUX0AaKTHBHUX CYIICTa-
HIM (CTUMYIJIaTOpa, TPAHKBWIIN3aHTA, aIKOXOMHUX nuha utxa.). Ilapok-
cusmannu nopemehaju céecmu Tpajy HEKOJIUKU CEKYHIU WM MHUHYTA,
9YeCTO Cc€ NIePUOJANYHO TIOHABJBA]Y U Hajuenihe cy y3poKOBaHH OOJIeI-
hy, HOhHUM pajioM UM MOHOTOHMM pajioM. [locnenuiie oBUX opeme-
haja mory OuTH omacHe 1o >XMBOT U 0e30eaHOoCT 3anmocneHux. Hanme,
Oyayhu na nmapokCHU3Ma HM MPEKH]] OJpa3yMeBa I'yOUTaK CBECTH, KOJ
onpehennx 3aHumama (Bo3au KaMHUOHa, OlepaTrep MalllHe, paJHUK Ha
rpal)eBUHCKOM 00jEKTY U CII.), TOpe]] YIpokaBama corcTBeHe 0e3ben-
HOCTH JI0JIa3u U JI0 yrpokaBama 0€30eIHOCTH, 37apaBjba M >KUBOTA
npyrux nuna. Y oBe nopemehaje yopajaMo CHHKOIIE, €UICTITUYKE Ha-
naJie ¥ MCUXOTeHE HeeNMISITHYKE HaIae.

Ilcuxocene npomene pacnonodicera HacTajy TOJ YTHLAjeM
CTPECHHX CTama M TparudHux jgorahaja. [loropmame pacronoxemna
MaHH]ecTyje ce Kpo3 amaTujy, MajJakCalocT, CIIyTaHOCT, TeHKohe y
npedanyBamky HNaXKmbe, YCIOPaBambe Pa3MUILJbamkba U MOTOPIIAmEe ca-
MOKOHTpOJIE, U MOKe J1a OyJie y3pOK MOBpe/a Ha paiy.

Ynorpeba kodenHa (raaBHA KCAaHTHHCKU JIEPUBAT U3 KJIace Me-
TUJIKCAaHTUHA) JIOKAa3aHO I0jayaBa MaXiky M JAPYre BHIIEC MCHTAIHE
byHKIIMje, a CTUMYJUIe W ojapelheHe 1eJoBe ayTOHOMHOT HEPBHOT
cucrema. Takole, reHepasHo mo0oJbIIaBa BpeMe peakiuje, OyIHOCT,
KoHIIeHTpanujy u koopauHanujy (Nehlig, 2010) u moxe na ommoxu
WIN CIPEYH CaH M MoOoJpIaBa nephopmMaHce y BpLICHY 334aTaka MpH
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MamKy cHa (Snel and Lorist, 2011). CMEHCKH paJHUIM KOJU KOPHCTE
Ko(erH YnHe Mame rpemaka 30or nocmanoctu (Ker et al., 2010).

Ynorpeba axmusHux cmumyramopa He ITOBOIH JO IMOAN3AHA
WH/IMBUJyaJIHE pajHe CHOoCcOOHOCTHM Ha BMIIM HUBO, Beh mpojaykaBa
Tpajame pagHUX CIIOCOOHOCTH MPEKO I'PaHMIIe yMOpPa, U HAKOH TO3H-
TUBHOT' YTHII3ja HAa PaJHy aKTHBHOCT M3a3MBa HEraTuBHe edekre (JI0-
11a JJOKOMOTOpHKA, yCTiopeHa Op3uHa pearoBama M Ci1.) oBehasajyhu
BepoOBaTHONY 3a HACTaHAK MoBpeze uiu Hecpehe. O] aKTUBHUX CTUMY-
JaTtopa 3a IMOAM3alke PaHUX CIIOCOOHOCTH W cMamHBame ocehaja
yMmopa Hajuemhe ce KOPUCTe CUMIIATHKOMUMETHIN U KCaHTUHH. Cy-
MPOTHO JICjCTBY aKTUBHHUX CTHUMYJIATOPa, TPAHKBUJIN3AHTH (aHKCHOJIH-
THUIM) KOPUCTE C€ 32 YMUPEHE CTama NMCUXUYKe y30yheHoctu pasim-
YHUTOT MopeKia yruuyhu Ha cMUpUBambe ocehaja y3HeMUPEHOCTH U J10-
BosiehH 10 paBHOIYIIHOCTH U CMamerha NICUXUYKe HANEeTOCTH, ocehaja
TeckoOe, pa3ApakJbMBOCTH U cTpaxa. KoH3ymainmja aixkoxona yTwue
Ha (PYHKIIMOHAIHO CTamke WHAMBHIYE TOKOM pana Oymyhu na amkoxon
JMPEKTHO YTUYE HA PaJl MO3Ta U IICHTPATHOT HEPBHOT CUCTeMa. AJIKO-
XO0JI CMamyje e(puKacHOCT U MPOAYKTUBHOCT paja M JOBOIHU J0 HECpe-
ha, moBpena M cmamema panHe crnocoOHoctu 3amocneHor (Nielsen,
Gjerstad and Frone, 2018). [Topen Tora, mocneauiie ynorpede aakoxo-
Ja jecy U CMameHa CIIOCOOHOCT KOHIIEHTpHCama Ha 3a/aTke, ciaaduju
peduiekcu 1 ycriopaBamke MUCAOHUX IMPOIIECa, IITO JOBOAM OJT TPelaKa
Ha pajay, MoBpeJa, MaTepUjaIHe MITeTe U MCUXOJIOMKUX MOCIeANLIA O
uTamby Mel)ysbyJICKHX OJTHOCA.

V3aunemupenocm (y3HEMHUPEHO HIIUCKUBAHE) j€ €MOI[MOHAIHA
peakija Ha OMAaCHOCT KOJ Koje 0ocoba He MOXKe J1a oJpeau oljekaT
WK pa3jiore oBOT CTama. JIuie y cTalby Y3HEMHUPEHOCTH j& MHOTO BH-
1€ CKJIOHO YHIbCHY T'PeIllaKka WM OIACHOT ITOCTYIIKA.

Crpax npencraBiba MPUMapHy €MOIH]Y KOja je MOCIIeHIIA Oma-
Karba WIA OYEKNBamka PEeaTHe WIH YMHIIJBEHE OMTACHOCTH WIIH 030HJb-
He npeTwme. Kao Takas, OH MMa 3Ha4ajHy yJIOTY Y MOTHUBAIM]U WHAUBU-
JIy€ J1a HacTOju J1a u3berapa nperehe i ormacHe CUTyalnje KOje MOTyY
pe3yaTupaTtu nospenom uiau Hecpehom. Ctpax Bapupa y obaunuma u
WHTEH3UTETY, T1a C€ YECTO TOBOPH O MPEIUIAIICHOCTH, 00ja3HU U yKa-
cy. llpennawenocm npencraBiba 0€3yclIOBHO-pEICKTOPHU ,,A3HEHA/I-
HU cTpax‘. bojazan je MOBE3aHa ca CXBaTamkbeM OMACHOCTH, HACTAje TI0-
JaKo | Tpaje ayxe. Yorwcac npeacTaBajba KpajibH CTEIEH CTpaxa U Kao
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HajBUILHN CTENIEH eMOIMOHAIHE HAIlETOCTH JOBOAM JI0 IOTIYHO UPALU-
onanuux peaxuja (JKuskosuh, 2012).

CxBarame OMACHOCTU M3a3MBa Pa3IUuuTe OOJMKE eMOTHBHHX
o/utyka. tbuxoB npBu 00JMK, peakija crpaxa, MaHU(ECTYyje ce y YKO-
YEHOCTH, JApXTamky U HEaJEKBaTHUM IMIOCTYNLUMA KOJU CE, CAMUM THUM,
HETaTUBHO OJ[paXkaBajy Ha pal. McrmospeHu cTpax 4ecTo MOXKe Ja To-
00Jpi1a (YHKLIMOHATIHO CTake MOXKJIAHOI KOpTEKca U Jla ce y KoMOu-
HaIMju ca KOTHUTHBHUM IPOLIECUMA UCIOJbU Ko ,,pa3yMaH CTpax‘‘ y
005Ky TIpubojaBama, ONPE3HOCTH U 00a3PUBOCTH.

Ilanuka ce ka0 OOMMK €MOLMOHAJIHOT pearoBama MOXKE I10ja-
BUTH Kao MOCJIEAMIIAa NpeXHUBJbaBakba MHTEH3UBHOI cTpaxa (JKuBko-
Buh, Yabapkamna u Muahan, 2011). [Tanuka je cioxeH, IpoJia3Hu TICHU-
XOJIOIIKO-OMXEBHOPATHU (PEHOMEH KOJU CE€ MOYKE HMCIOJbaBaTH HA MH-
TUBUAYaTHOM U rpynHoM HuBoy (OKuskoBuh, 2012). [lanuka HeraTus-
HO yTude Ha paja. Haume, ycnen nmanuke Moxe JohHM O CTEpEOTUITHE
peakiyje Ha KOHKPETHY CUTYAIlHjy U OKOJIHOCTH — OEKCTBO, YKOUEHO-
cT 1 onOpambena arpecuja. [lopen Tora, maHuKa MO>Ke U3a3BaTH Tpelll-
K€ y paJHHM OmepalyjamMma Uik pefociey U3BpliaBama paimbu, Kao u
HETOIITOBAKkE MPOLEAYPa U IPOTOKOJIA YCIIea KOT ce MpaBe CyBHUIIHU
KOpaly M IMOCTYIIX KOjH MOTY JOBECTH JIO TOTCHIMjATTHO OMAaCHUX
CUTyallMja U nocjenuua no 6e36eaHoct. [pyrum peynMa, TOKOM ma-
HUKE J0JTa3H JI0 HECBPCUCXOIHUX M HEJIOTHYHHX MOCTYIaKa KOJH CY Y
CYIPOTHOCTH ca 0e30€JHOCHUM 3aXT€BUMa U HOpMama, a yCJIOBJbEHHU
Cy NAaHUYHOM PEAKIIH]OM.

Yuanpeheme 0e30eqH0cTH MOAM(PUKAIMjOM MOHALIAKA
— NCUXOJIOIIKHU MPUCTYT

bpojna ucrpaxuBama a0ka3aia cy MoryhHocT nmoOosblliama 1
yHanpehema 0e30eTHOCTH y PaJHOM OKpPYKEHY MPHUMEHOM IICHUXO0JIO-
IIKUX MeToJa U TexHuka. OBe TeXHHKE, O3HATE MOJ1 HA3UBOM npuMe-
FbeHA aHAIU3a NOHAWArxa, TIOJPa3yMeBajy yIoTpeOy JBejy MpoIery-
pa: ‘mocTaBJbama MHJbEBA’ W ‘TIOBpaTHMX HH(opmaruja’ (dumdexa
yuarnHka). [IpBa mporuieaypa monasu o1 NpeTIocTaBKe J1a Cy MUJbEBU He-
MOCPEITHU PETYJIaTOpH JBYACKOT JIeloBama U Ja he ce mepdopmance
6e30eaHOCTH MOOOJBIIATH, Tj. YHANPEAUTH aKO Cy LUJbEBU jacHH,
onpehenn, KOHKpeTHH W mpuxBaheHH on crpaHe pamgHuka. CXOIHO
TOME, peasTHO je OYEKHBATH MO3UTUBHY Kopenauujy usMmely ‘Texxune’
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nuiba U nepopmancu 6e36eqHocTH (Duff et al., 1994). [lo nutamy
yJiore moBpaTHUX WH(popManuja y onpehuBamy eprurkacHOCTH yunHKA,
3aKJbYUIIM CTyIHja yKa3yjy Ha MO3UTHBAH e(eKaT ca3Hama O pe3ysTa-
TUMa HeuHjer noHamama. Haume, yrBpheHo je na ce nepdopmance mo-
0oJbIlIaBajy Kajla ce KOPHUCTE TEXHUKE YIpaBJbama Koje o0e3belyjy
jacHe noBpatHe uHpopmanmje o yunHky (Algera, 1990).

be3beanoct moHamama Moryhe je moOoJbIlIaTi CHCTEMATCKUM
MOHHUTOPHHIOM TOHAIIamka y Be3: ca 0e30enHomhy y paaHOM OKpY-
KEHBY U JIaBakbeM MOBPATHUX WH(POPMAIIUje M0 MUTaky MOCTaB/BEHUX
JbeBa, 00yKe, yunHka ut]. KomOnHOBaHa ynorpeda TeXHUKA MOCTa-
BJbaba LIMJbEBA U MOBpaTHE MHpopMaiuje 0be30elyje mohan anat me-
HalMeHTa (poKycHpameM Ha CIEU(PUIHOCTH KOHKPETHOT PaIHOT MeC-
Ta. Tako, MOCTaBJbamke MJbEBA yTHYE Ha MeppopMaHce MyTeM ycMe-
paBama NakKie U aKTUBHOCTH T10jeIMHIIA, MOOMITHCAakha HAIlOpa M T0-
Behama MortuBanuje. [locraBibame TEMIKUX kM OCTBAPUBUX IUJHEBA,
U TIpy’Kambe TIOBPaTHUX MH(OpMaIija 0 yUUHKY 3al0CICHUX Y OJTHOCY
Ha HHX, MOXE YTHIIATH Ha TMOHAIIAKE 3aTI0CIICHUX YKOJIMKO CYy 3aHUCTa
nocBeheHn THM [TUJBEBUMA.

Huss mporpama o0yke jecTe MpOMEHa MOHalllakba, OHE BPCTE U
KBAJIMTETA KOJU Cy MOTPEOHM Ja ce 0e30€IHOCT y pajHO] CPEANHH T10-
6oJspiia U yHanpeaud. EBUAGHTHO je /1a 3arociieHd HUCY yBeK (WM HU-
Cy y IOBOJbHO] MEpH) YIO3HATH ca 0€30€THOCHUM 3aXTE€BHUMa, MPOIIe-
nypama wid craiaapauma. Mnak, nako odyka cama 1o cebu He MOe
yYBEK Ja pe3yiaThpa mnodospliambeM 0e30€JHOCTH 3aIlloCiIEHUX, OHA je
yBek o1 kopuctu. Haume, mro ce 6e30eqH0CHe 00yKe TUYe, HCKYCTBa
HEJIBOCMHUCJIEHO YyKa3yjy Ja jé TPEHHUHI KOJU yKa3yje Ha IOBE3aHOCT
OMAaCHOCTH KOHKPETHE CUTYyalllje U MITETHUX MOCIeanla Koje cy Mor-
Jie ]a HaCTaHy — e(uKacaH U KOPHCTaH.

3akibyuak

Jla 6u cucTem ,,94OBEK — PaTHO OKPYXeme™ (DYHKIIMOHHCAO
e(eKTHO, IITUTHO YOBEKOBO 3/IpaBJbe U HEroBy 0€30€THOCT, HEOX 01~
HO je 00e30eIuTH ycarylaleHOCT KapaKTepUCTHKa pajHe CpeIuHEe U
yoBeka. [IpoyuaBajyhu u ananusupajyhu kapakTepucTuKe U HAYUH Ha
KOjU TICUXUYKH TPOIIECH, OCOOMHE M TICHXMYKA CTamba yTUIy Ha TOHA-
IIalke U paj 3arocieHux, Moryhe je Ha IUpeKTaH HauuH YTHIATH Ha
noBehame mHUXOBe 0e30eqHOCTH TOKOM Tporieca paga. C 063upom Ha
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YUILCHUITY /1A jé CBaKa MHIMBH/ya jEIMHCTBEHA y TMOTJIENy KapakTep-
HUX LpTa JUYHOCTH, OCOOMHA, CTaBOBAa M HABHMKA, €BUACHTHO j€ Ja
NCUXO(U3NOJIOIIKE KapaKTePUCTUKE CHAXHO YTHUy Ha Oe30emHocT
CBaKOT TOjeMHIA Y PATHOM OKPYXKEHY.

WHtycTpujcKH 1 €proHOMCKH MPUCTYI 0e30€IHOCTH U J1ajbe ce
¢doxycupa Ha KapaKTepUCTUKE pajJHE CpeluHe, MOHAMIAkEe oepaTepa,
Ha JbYJACKY I'PEIIKY U MOLITOBAE MPOLEaypa, 3aHeMapyjyhu mo3uTu-
BaH JOINPHHOC 3aIlOC/IEHOT 0e30€eHOCTH, Tj. 3HA4a] HKEroBOT 3HAma,
CIIOCOOHOCTH, OCOOWMHA M CTamba JMYHOCTH. YKIbYUMBAHE JbYICKHX
(dakTopa y MOJIUTUKY U MPAKCy MHIYCTPUjCKE 0e30€THOCTH MOIpasy-
MeBa YKJbY4YHBaH€ HQJHOBUJUX Ca3HAmba U3 €pProHOMHU]eE, ICUXOJIOTH]E,
COLIMOJIOTHje ¥ CPOJHUX TUCIMIUIMHA U MPOHAIAXKEHE HAUMHA J]a Ce
OHa TMOBEXY ca KOHKPETHHM OMNEpPaTHBHUM NHUTAmbUMa M IPOOIeMUMa
6e30eaHoT U eUKacHOT paja.

3axBaJHOCT

O06jaBbeHN pajl TpEICTaB/ba Pe3yJTaT UCTPaKUBama Koje je
¢buHaHcupano MUHHCTAPCTBO TIPOCBETE, HAYKE M TEXHOJIOIIKOT
pa3Boja Penyonuke CpOuje.
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Psychophysiological Foundations of Workplace Safety

Abstract: This paper presents the theoretical background of
human safety in a work environment from the psychophysiological
perspective through basic characteristics and the impact of mental
processes, traits, and conditions on an individual’s safety during work.
Considering that every person is different — a unique and distinctive
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individual structured in a specific manner — the knowledge of the
psychophysiological characteristics of humans is crucial for profe-
ssional safety. Specifically, worker traits such as individual abilities,
personality traits, will, emotions, knowledge, skills, temperament, etc.
affect their actions during work, creating a difference in their
behaviour and the outcome of work in terms of safety. By studying the
psychophysiological characteristics of humans, i.e. their personality
and mental traits and processes, it is possible to a certain extent to
influence the improvement of workplace safety parameters and the
efficient functioning of the “humans-production setting” system.

Keywords: safety, mental states, mental processes, personality
traits
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