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Ilcuxocounjaana nomoh y karacrpodama

Ancmpaxkm: YV cumyayujama kamacmpoga /YOCKU HCUBOmMu
ousajy cywmuHCcKY uUsmMerbeHu U no2oheHu pasiudumum nocieouyamd
— Y cmucny 2ybumaxka HajoOnudcux, KOHMpoie HA0 CONCMBEHUM
aorcugomom, ocehaja cueypHocmu u Haoe. Jauuna cmpecHux peaxyuja
pasnukyje ce mely nojeOuHyumMa u 3ajeOHUYaAMa, na ce maxko Pasiuxyjy
u nompebe 3a unmepseHyujama. Yinoza opeanuzayuja Koje ce odage
3aumumom U cnacageareem jecme 0a npysice HenocpeoHy nomoh u
3awmumy, anu u nCUxXocoyujarny nomoh u noopwky. Ilcuxocoyujarna
nomoh je mpoyec onakwiasarba onopasxka nojeouHaya, nopoouye u
3ajeOHuya 00 nocieouya ONACHOCMU U UMA KBYYHY YIo2y Y
uHmepseHyujama - Koje  YKwYuyjy — eeiuku  6poj  cmpaodanoe
cmanosnuwmea. Ilcuxocoyujarna nomoh 3uauu oa y npucmyny ocoou
VKBYUYjeMo 08e Oumensuje Koje melycobno ymuuy jeowa Ha opyey:
ACUXUYKY (VHYMPAWreU, eMOYUOHATHU U MUCAOHU npoyecu, oceliaju u
peaxkyuje nojeduHya) u coyujarHy (0OHOcU ¢ Opyeum /byouma,
coyujanne epeonocmu u Kymmypa 3ajeonuye). Tpeha oumensuja
noopasymesa npge nomazave — pecnonoepe. Cmpec moodice uHuyupamu
PA360] AHKCUOZHOCMU, NPOPDECUOHATHOZ CA20pesarbd, eMOYUOHATHE
ucypnwenocmu u opyeux nopemehaja 30pasma KoO HPUNAOHUKA
cnacunaukux exuna. Hmajyhu y 6udy 3uauaj ncuxocoyujanHux
npozpama, noopIHCAHA je HUX08a peanrusayuja y MHO2UM NPOojeKmuma
U NPEONIOAHCEHO je 0a NCUXOCOYUJATHA Opuea NOCMaHe UHMeSPAaIHU 0eo
XUMHO2 002080pa U CUCIeMA 3aumume jagHoz 30passbd.
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Kuwyune peuu: xamacmpoga, cmpec, nopemehaj 30pasmna,
OMNOPHOC, NCUXOCOYUJATHA NOMON.

YBOa

Crama kartacTpoda'  W3a3BaHMX OPOJHHM  HPHPOIHHM,
TEXHOJIOIIKAM, paTHUM  ONAacHOCTMMa Kao M  CaBPEeMEHUM
0e30elHOCHUM pH3UIMMa U [peTHhama IMpeACTaBiba)y CTaJHY
peasHoCT 3a JbyJcKa ApymTBa mupoMm cBeta (Birkmann et al., 2010;
Welle et al., 2012; Mehynaponna ¢enepanuja npymraa [{pBeHor
kpcra u llpBenor momymecema, 2013, 2014). Ilogamu Opucenckor
IlenTpa 3a wucTpaxuBame enuaemuonoruje karactpodpa (CRED)
MoKa3yjy J1a je y pa3noospy ox camo aecet roauna (ox 2003. mo 2012.
roanHe) y cBery Omino mpoceyHo 388 katacTpoda rouIlbe, ¢ BHILIE
ox 100.000 morunynux u npeko 210 MUIMOHA JbYIU TOTOhHEHHMX Ha
Apyre HauMHE — 3ApPABCTBEHO, cramOeHo, rialy — c Bume ox 150
Munjapau amepuakux jgoiapa (USD) rogumme mrere (Guha-Sapir et
al., 2014). ToxkoM 3amme JeleHHje NOCeOHO c€ BHUIU TOPACT
karacTpoa y3pOoKOBaHMX KIMMATCKUM IpPOMEHama: 300T Mocienuia
oJlyja, €KCTPEMHHX TeMIlepaTypa, IMOoIJiaBa, Cylla, OJpOHa 3eMJbE H
nokapa crpazaaino je 10% Buie jbyau Hero y nepuoay usmely 1996. u
2005. (CRED, UNISDR, 2016). Ilocebno je 3abpumanajyha
YHIEGHUIIA Ja Yy OBUM Kartactpodama HajBHIIE  CTPaaajy
HajyrpO’KeHH]je IrpyIie JbyIU Y eKOHOMCKH Mambe Pa3BUjEHUM 3eMJbaMa.
Hako npuponne karactpode y CIu4Ho] Mepu norahajy U pa3BHjeHE U
Mame pa3BHjeHE 3eMJbe, IMocienuie Karactpoda, y KOHTEKCTY
JbYJICKUX TyOUTaKa M MaTepHjajiHe IITEeTe, TUPEKTHO Cy TOBE3aHe ca
HUBOOM pa3BHjEHOCTH 3eMJbe. Tako, Ha TpUMEp, O] CBHX KpTaBa
npupoAHux karactpoda ox 1996. no 2015. rogune, yak 68% Ouio je
U3 HEpa3BHjeHHMX 3eMajba M 3eMasba y pa3Bojy (CRED, UNISDR,
2016). OBo je camo jemaH oOJ TMOKa3aTresba Ja j€ HU3I0KEHOCT

! Karactpoda Tpe/cTaBba eIEMEHTAPHY HENOTOAY HIH TeXHHYKO-TEXHONOLIKY
Hecpehy umje mocienuie yrpokaBajy 0e30eIHOCT, )KUBOT U 3lIpaBibe Beher Opoja
JbYIH, MaTepHjaliHa U KyJITypHa 100pa WM KUBOTHY CpeAUHYy Yy Behem oOumy, a
YHjU HACTAHAK WM MOCIEOHIE HUje MOryhie CIpPEeYuTH WM OTKIOHUTH PEIOBHUM
JIeTIOBabeM HAIJISKHUX opraHa W ciuyxOu  (3axon o cmarwery pusuka 00
kamacmpoga u ynpasmarey saupeonum cumyayujama, Ciayxoenn rmacauk PC, op.
87/2018).
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KatacTpoama IMOTEHIMPaHA CHPOMAIITBOM, HEJOCTATKOM CHCTEMa
paHor y30ymHBamba, HEIOBOJLHOM MpHUIpeMIbeHOIINy 3a KaTacTpode,
Kao W cabujuM cactaBuMa IuBWIHE 3amTHTe. C HACTaBKOM TPEHIA
rJ1I00aJTHOT 3arpeBama U HacesbaBakha CUPOMAIIHU)ET CTAHOBHUIITBA Y
JaKuie AOCTYIHE, alli KaTacTpodama U3JI0KEeHHU]e KpajeBe, 0Baj TPEHI
BepoBaTHO he ce HacTaBUTH U y OyayhHOCTH.

[Topen moTeHIMjaNHO BEIMKUX pa3zapama U olrehema BUTATHE
KpUTUYHE MHQPACTPYKType M JpYrMX KJby4YHHUX oOjekara, y
Karactpodama cy yrpoxkeHu O0e30emHocT, H00poOUT, 3ApaBbe U
dbyaknuonucame Jbyau (Herbert et al. 2006; Norris, Elrod, 2006;
Moline et al., 2006).> Y TakBuM cCHTyamujaMa JbyICKH KHBOTH OHBajy
CYHIITUHCKA M3MEHEHH U mpaheHr pasauuuTHM  COLUjaIHUM
nocJIeIMIIaMa; TyOuTaK HajOMMKuX, TYOUTaK KOHTPOJIE HaJl BIACTUTUM
KUBOTOM M ocehaja CUTYpHOCTH, Hajle M MHHUIIMJaTUBHOCTH, TYOUTaK
IpyLITBeHEe MH(paACTpyKType W MpHcTyna yciayrama. Peakiuje mory
Outu pasnuumMrTe: IOK, I1ad, Oec, ocehaj Oe3HAaNEKHOCTH U

2 Karactpoda je morahaj Benmmkux pasmepa koju 030MJBHO HapyllaBa yoOH4ajeHO
(yHKIMOHKCAkE 3ajeIHUIIE WM JPYIITBA, C MAaCOBHUM JbYACKHUM, MaTepHjasTHUM,
€KOHOMCKMM WIIM TPHUPOJAHMM TyOMIMMa W TIocjiequnama Koje HaJuiase
CIIOCOOHOCTH IOTroljeHe 3ajefHuIle WK APYIITBA J1a Ce C BhUMa CyouyaBajy Iomohy
BJIIaCTHTHX pecypca, na 3aTo 4YecTo yKJbyuyje ¥ MmehyHapomHy mnomoh. Ocum
CMPTHOCTH M 3JIpaBCTBEHUX MOCJIEANIA, CTAHOBHUILTBO j€ NOrol)eHo eBakyalujoM u
HY)XKHHM HaIlylITaleM UMOBHHE, OJ(BOjeHOIINY O] YWIaHOBA MOPOJHLE U COLMjAIIHE
MpEXe, OCHpOMalIelheM, OHEMOTyNeHHM OCTBapUBaKk-EM JKHBOTHUX IUIAHOBA (HIID.
MpeKu]1 00pazoBama, TYOUTAaK 3aIlocicha) Te HEM3BECHOMNY y Mmoriery MoTyhHOCTH
ONOpaBKa 3ajefHHULEC M HACTaBKa JXKHBJbeHa Yy H0j. IloceOHocTH Karactpoda y
omHOCY Ha Apyre obOnmke Kpm3HHX goralaja Bemumkux pasmepa jecy: (1) Behmna
jaBHHX o0Ojekara y 3ajeHHUIH je Temko omrehieHa u He() yHKIIMOHAIHA, TOTO)eHU Cy
jaBHa MHOpACTPYKTypa (CHAOeBamhe EHEPTHjOM, IIPEBO3, KOMYHUKAII]CKH CACTABH)
Y olepaTHBHA CEIUIITA CITY>KOH 3a BaHPEIIHE CUTYalllje, OHeMOTYheH je paja ciyKou
3a TIoMarame M JIOKAIHUX BIAcTH; (2) cycemHe 3ajeqHHIle He MOTY MPY>KUTH IMOMOh
jep ¢y u came morolheHe Wi HEMajy OBOJHHO pecypca; (3) BehmHa CBaKOJAHEBHHUX
(dbyHKIIMja 3ajeHUIC HATJIO jé W MCTOBPEMEHO NpeKuHyTa; (4) MacOBHH MeEIHjH
UMajy TIpecyIHy yJOry Y TOMe Kako JbYAM JOKHBJbABajy KaTacTpody Ha OCHOBY
(ue)rauHocTH WH(OpMAIMja, TPHUIUCHBAKbA OATOBOPHOCTH, JaBamy YIyTcTaBa
CTaHOBHHIITBY; (5) Kao pe3yaTar NpeTXO0HOT, jaBjba CE MOJIUTHYKA AMMEH3H]ja KOja
je Beha mTo je karactpoda Behux pasmepa, jep cBe KaracTpode YKIbYUYjy
MNOJIMTHYKE YWHHOLIE, O] JIOKAJHOT HUBOA 0 BJaJe M BHCOKHX Jp>KaBHUX
cyxxoennka (Quarantelli, 2006).
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AQHKCHO3HOCT CaMo Cy €0 IeJIOT pernepToapa HeMpHjaTHIX UCKYCTaBa.
Ocnamajyhu ce Ha Ty uHmbeHHIy, Boichu mnpeacraBHUIIM
TpaHcaknuoHucTHUKor Mozena ctpeca (Lazarus, Folkman, 1984)
HArJaliaBajy Jia MCUXUYKH CTPEC Mpe/ICTaB/ba HETaTUBHY a(heKTHBHY
peaxiujy 3aCHOBaHy Ha KOTHUTHBHO) MPOIIEHH CUTYalllje Kao OIacHe
win nperehe. Ilcuxuuku crpec mpencTaBiba TpaHCAKIHM]y Hu3Mehy
MOjeIMHIIA U CUTYallM]je, OJJHOCHO TPayMaTCKOT XKUBOTHOT norahaja. ¥
TOM KOHTEKCTY, IICUXOCOLIM]jaTHa MOIPIIKAa HAKOH KaTacTpoda goduna
je noBehaHy naxmy ca aclieKTa MpUIPEMIbLEHOCTH IPYLITBA, HAPOUUTO
y nocnenmwe ase nenenuje (Hobfoll et al., 2007; Reifels et al., 2013).
PaznuuuT aytopu cy mpoJyOWSIM OCHOBHE MpPHHIUINE (Ko IITO Cy
notpeba Aa ce mpomoBuie ocehaj CUTYPHOCTH, HajJe, CMUPHUBAmHA U
MOBE3aHOCTH Ca JpPyruMa, BaXKHOCT TMPAaBOBPEMEHE JIETEKIIH]je
NPUTYKOU Ha 3]IpaBJbe, CMamEHE CTpeca, Kao U e(UKACHO JIeueHe
nopemehaja moBe3aHMX ca TpaymMoM) M eJabopupaid KBAJIHUTET
ncuxoconujainHe nojapike kao konmenrta (Hobfoll et al., 2007; Bisson
et al., 2010).

[lcuxoconmjamHa momoh 3Ha4YM Ja y TPUCTYIY OCOOH
YKJbYUyjEMO JBE NUMEH3Hje Koje Mel)yCOOHO yThuy jeHa Ha JPYTy:
MCUXUUKY (YHYTpallkhy, eMOIMOHAIHA U MHUCAOHH TPOIecH, ocehaju
W peakiyje TOjeuHIIa) U COIrjaTHy (OIHOCHU C JIPYTUM JbyAHUMA,
MOPOIMYHE MpPEXKE, CONMjalIHE BPEAHOCTH M KYJITypa 3ajeIHHUIIE).
Tpeha numeH3uja moapasymeBa npBe nmomarade — pecrioraepe. Ctpec
MOK€ MHHIMPATH Pa3BOj aHKCHO3HOCTH, MPO(ECHOHATHOT H3rapama,
€MOITMOHAIHE HCIPIUBEHOCTH Ka0 M JPYTUX IMoKa3aTresba MCHUXUYKOT
cTpeca Ko MPUIaJHUKA CIACHIIauKUX €KHIIA.

Nmajyhu 'y Buay 3HaA4a] TMICHXOCOIMjAIHMX Tporpama
JIeBe/IECeTUX TOJMHA, MOJpKaHa je HBHXOBa peanu3alija y MHOTMM
IPOjeKTUMa M TPEAJIOKEHO je Aa ICUXOCOLHjaliHa Opura ImocraHe
WHTETPATHA /IO XHTHOT OATOBOpPa M CHUCTEMa 3allTHUTE jaBHOT
3npasJska (Brundtland, 2000).

N310eH0CT cTpecy M peaKnuja JbyAd HA CTpec

[TojMoBH TOMMyT cTpeca M TpayMe CBaKOJHEBHO ce cycpehy u
BehMHA Jpyau yNO3HATa jeé C HHUXOBUM OMNIUTHM 3HAYCHEM, aJH
OPWIMYHO je Maiu Opoj OHMX KOJU 3Ha]y TA4HO IPENO3HATH 3HAKOBE
TaKBUX CTama M NPYXKUTH ajekBaTHy nomoh. Crtpec ce Hajuemthe
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CXBaTa Ha jeJjaH OJ /IBa HAYWHA, a Y OKBHPY CBAaKOT OJ HUX IOCTOje
JIBE BapHujaHTe AeuHucama. 30ToBUN youaBa Jla IPBO CXBaTame CTPeC
onpehyje xao morahaj y crospamimoj cpeauHu, u 1o: (1) kao morahaj
KOju 3a BehMHY JbyAM MpeicTaBiba MPETHY WM ryOuTak (uiaH, pehe,
u3a3oB); wiu (2) kao pgorahaj koju 3a oxapeheHy UHAMBUAYY
IpeJCTaB/ba MPEeTHhY WIK IyouTak (WM u3a3oB). [Ipyro cxparame je
Jla CTpec MPEACTaB/ba PEaKInjy Ha orahaj y Crosbalimk0oj CpeauHu, U
To: (1) akTMBaIMjy MHTEH3UBHUX ocehama (Hajuemrhe HENpHjaTHUX ),
u/mmn (2) cKyn KapaKTepUCTHUYHUX TeJecHHX peaknuja (3otoBuh,
2002: 4). Jebununuja kojy npemiaxy Jlazapyc u @onkman (1984)
IPEeCTaBHUIM TPAHCAKIIMOHNUCTUYKOT CXBaTama cTpeca, o0yxsara 06a
Harfpe/ HaBeJeHa IIIeUINTA, IPH YeMY Ce U3 OKBHpa IMPBOT oapehema
ctpeca (kao pnorahaja) moceOHO wcTHYE CYOjeKTHBHA TIPOIICHA,
3axBaJjbyjyhu Kko0joj Heku gorahaju OwBajy OKapaKTepHUCaHU Kao
MpeTHka, ryouTak uin u3azoB. Tako cxBaheH crpec je omaHOC m3Mehy
oco0e M OKOJMHE y OKBHPY Kora oco0a Npouemyje a2 HeKH acHeKT
OKOJINHE YKJbyUyje MpeTHYy, IyONTaK WM W3a30B 33 HEHE CHare, mpu
YeMy c€ jaBJbajy KapakTepUCTUYHE IPOMEHE ICUXO(PU3UOIIOUIKE
paBHOTexe (3oToBuh, 2002: 4).

VY okBupy ICD 10 xnacudukanuje mentannux nopemehaja u
nopemehaja monamama (WHO, 1992) nmocroje nBe kaTeropuje koje ce
olHOCEe Ha mocneauie crpeca. [IpBy kareropujy uMHEe peakiuje Ha
TeXak cTpec U nopemehaju mpunarohaBama, JOK ce y JIPyroj Hajase
NCUXOTUYHU nopemehaju U TpajHe MPOMEHE JIMYHOCTH. Y KaTeropujy
peaknuja Ha TeXak cTpec W mnopemehaja mpuiarohaBama crazaajy,
nakie, mopeMehaju Koju ce MOTY CXBAaTUTH Kao OJTOBOPH Ha TEKaK
crpec. To cy: akyTHa peaknuja Ha CTpec, IMOCTTPAyMaTCKH CTPECHU
nopemehaj (ITTCIT) u nopemehaju npunarohaBama y CBUM CTapOCHHM
rpynama, ykbpydyjyhu neny u anponecuenre (3orosuh, 2002: 15).
Axymua peakyuja Ha cmpec TIpeCTaBIba Mposa3Hu nopemehaj koju ce
pa3BHja Kao peaxifja opraHu3Ma Ha u3y3eTaH (U3MYKA U MEHTAIHU
crpec. llojaBjpuBame W TEXMHA aKyTHUX CTPECHHX CHUTYyalja
U3Pa3NUTO Cy MHAMBHIYaTHU. OHU 3aBHCE UCKJbYYHBO O] PAEbUBOCTH U
Karmanurera caMoojOpaHe cBakor mnojeauHna. CUMOTOMH OBOT
nopemehaja Hajuemhe yKJbY4yjy TIOUYETHO CTame 3TPAaHYTOCTH,
onpeheHn cremeH Cykema CBECTH, HECIOCOOHOCT CXBaTama U
JIe30pHjeHTalyjy, MPEeKO aruTanyje U IpeTepaHe aKTUBHOCTH, M0
AHKCHO3HOCTH, Jemnpecuje U mnoBimadewma (3oroBuh, 2002: 15).
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Kozapuh-KoBaunh wu capagHunum HaBome Ja axkyTHH CTPECHH
nopemehaj omucyje aKyTHE MOCTTPAyMaTCKe CTPECHE CHUMITOME:
MOHOBHO TIPOXKUBJhABAFkhE€ TPAyMAaTCKOT HCKYCTBa, H30eraBame U
MojayaHy AaKTHBHOCT ayTOHOMHOT HEPBHOI' CHUCTEMa C H3PaKEHUM
JTUCOLIMJaTUBHUM HCKYCTBHMa KOja C€ jaBJbajy HENOCPEIHO HAKOH
TpayMmMaTcKoOT JOKuBJbaja. M3mel)y mocTTpaymMaTrckor CTpecHOr
nopemehaja (ITTCIT) u akyrHor ctpecHor mopemehaja (ACII) paznuka
je y BpeMeHy HaKOH TpayMe y KojeM ce jaBibajy cumnrtomu. Y ACII
CUMIITOMHU MOpajy TpajaTu O] ABa JaHa 110 4eTupu Henesbe, a y [ITCII
CUMIITOMH MOTY OHMTH aKkyTHH (Tpajy Mame OJ TpU Mecela) WM
xpoHnuHu (Tpajy Tpu Mecena wim Buie) (Kozapuh-Kosaunh et al.,
2007: 102). Kox nHekux ocoba je moHeKaa MpUCyTHA HapiyjanHa Hiu
KOMIUIETHa aMHe3Wja y OJHOCY Ha cTpecHy emm3ony. Ilopemehaj
npuiarohaBama yKJbydyje ACTPECUBHO PACIONIOXKEHE, aHKCHO3HOCT,
3a0puHyTOCT, 0O6ecxpabpeHocT, becnoMohHOCT U Taj]] €(hUKACHOCTH Y
CBaKOJHEBHUM akTUBHOcTHMA. KoJ ajgorecuieHaTa ce MOTy jaBUTH U
nopemehaju ToHamama, Kao IMITO Cy arpeCMBHO M AHTHUCOIIHjaTHO
noHamame (3otoBuh, 2002: 15). YV oBy Ipymy cy CBpCTaHE U peakiinje
kajmoctu, 0Oe3 o003upa Ha Tpajame, KOje Cy TPOICHEHE Kao
abHOpMmanmHe 300r cBoje Qopme wmimu canpxkaja. Ilopemehaj
npuiarohaBama MovYnmbe Hajuemhe y Mepuoay O Mecell JaHa HaKOH
JOKHUBJBEHOT CTPeca U PETKO Tpaje AyKe O IIECT MEeCelHr, OCUM KaJa
je y muTamy MpoAYyKeHa JIeTPEeCHBHA peakIiifja, Koja Takohe craaa y
oBy kareropujy. IlocrTpaymarcku crpecHu mopemehaj (HTCH)3
NICUXUjaTpHjcku  je Tmopemehaj Kkoju MOKE HAcTaTH HAaKOH
U3JI0KEHOCTH WJIM CBEIOYECH-A KUBOTHO YIpoXkaBajyhnM HCKyCTBHMA.
Bpcre crpecopa mnm Tpaymarckux jorahaja kKoju Mory u3a3BaTu
Hactanak [ITCII cy pasmuuamnre. OOyxBarajy TeIIKe HE3TroJE,
npupoaHe KaTacTpode, KpUMUHAIIHE HAmaje, paTHEe TpayMe U HAaCcUJbe
HaJl IMBWJIMMA, TICHXHYKO HACUJBE, CEKCyalTHEe Halaze, HacHibe y Kyhu
U TOPOAMIH, (PU3UYKO 3JI0CTABJbabe MU 030MJPHO 3aHEMapHUBAHkE y

} Peaxiije Ha TpaymaTcke moraljaje mo3Hate Cy BEKOBUMA MAKO CY CE FbUXOBH OIHCH
u cmuke memand. [lojam IITCII npeu ce myt mojaBibyje 1980. rommae y Tpehem
n3nawy JMjarHOCTHYKOT M CTaTHCTHYKOr NPUPYYHHKA 3a MEHTanHe mnopemehaje
(DSM-III), xao u y Mehynaponnoj xracudpukanmju Oomectu MKB-10,2 mako cy
CITIMYHU CHMIITOMH OIHCAaHU M PaHWje KOJ YYeCHHKa paToBa Kao ,.cpyaHa Heyposa“,
,IIIOK OJ TpaHaTe" WM ,,CHHAPOM KOHIICHTpaIHOHOT Jioropa (American Psychiatric
Association (APA), Diagnostic Statistical Manual of Mental Disorders, Washington,
DC: American Psychiatric Association Press, 1980).
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NETUCTBY, TpPayMy TOBe3aHy ¢ 00aBJbaEM IIOCIIA WIH CBEIOYCHE
tpaymarckom porabhajy. IITCII ce cBpctaBa y rpyny aHKCHO3HHMX
nopemehaja, anu ce o1 OCTaJINX aHKCUO3HUX MopeMehaja pasnukyje no
TOME IITO HEroB HACTAHAK 3aBUCH O M3JIOKEHOCTH TPayMaTCKOM
norahajy M MpOXKMBJbAaBalkY Tpaymarckor HcKycTBa. Moxe ce
neUHUCATH M Ka0 OJJIONKEH WIIM MPOJY>KEH OJrOBOp Ha CTPECOT€HHU
noraha] WM  CUTyalljy HW3Y3€THO Jake YrPOKEHOCTH WU
karactpodamHe MpPUpOAE  KOja  MOXKE  HM3a3BaTU  CBEOMINTY
Y3HEMHUPEHOCT Koj rotoBo cBake ocobe (Kopaumh-Kozapuh et al.,
2007: 102). Ilocrrpaymarcku cTpecHH mnopemehaj oOyxBaTa TpH
KaTeropwje cuMmMnToma: (a) CHMIITOME HEXEbEHOT ITOHOBHOT
NPOXKMBJbAaBaa TpayMmarckor norahaja; (6) cumnrTome uzberaBamba
cBera mro nojceha Ha Tpaymy, npaheHe cMambUBambEeM HHTEPECOBAHA
3a yoOWYajeHe >KMBOTHE AKTUBHOCTH W OKOJIMHY; W (II) CUMITOME
MpEeHaAPaKEHOCTH WK noBuieHe OynHoctu (3otoBuh, 2002: 16).

MHoru  JbynIuM  TOKa3yjy  OTHOPHOCT  (pe3WIHjeHLH]Y),
CIIOCOOHOCT Ja C€ pEeJaTMBHO J00pOo cyode ca HENpeIBHINBUM
cutyarjama. [locroje OpojHH MHTEPAKTUBHU COIW]aTHH, TICHXUYKU U
OWoJIOMKN (aKTOPH KOJH YTHYY Ha TO Jla C€ KOJ JbyIU Pa3BHjY
MCUXWYKH MPOOJIEMH WM Ja OHU TOKaXy PE3WIHjEHIN]y Y Bpeme
nenpeasuauBor gorahaja (IASC Guidelines, 2007). Couwujanau,
MCUXUYKH U OMOJIOMIKK (aKTOPH KOjU JpKe JbYAE PE3UIINjeHTHUM
Ha3WBajy ce MPOTeKTUBHUM ¢aktopuMa. OHU CMamyjy BepoBaTHOhy
HACTajarba TEIIKUX TIICUXWYKNX edekara y BpeMe CyodaBama ca
TEIIKOM CHUTYaIldjOM WM MaTHOM. [IpUmagHOCT OpUKHO) MOPOAUIA
WIN 33jeJHHLM, OJpXKaBame Tpagullfje H KYJIType, IOCEI0Babe
CHAXHUX PEJIMTHJCKUX yOehema niu MoJuTHYKE UICOIOTH]e TIPUMEpPH
Cy IPOTEKTHBHHUX (aKTOpa.

Pa3Boj nporpama u pe)epeHTHUX LIEHTapa 3a
NCUXOCOLMjATHY MOAPIIKY

Karactpode He camo ga m0oBoAe 10 MaTepujajHe IITETE U
MamKa OCHOBHHX pecypca 3a JIOCTOjJaHCTBEH JKMUBOT, Beh Koj
noro)eHOr CTAaHOBHMINTBA Y3pOKYyjy M CHaxkHe ocehaje mnaTme,
ryoutka, Tyre u OecmomohHocTH. VY OpOjHUM HacTpagaIuM
3ajeqHHIIaMa TOTBpAWJIEe Cy moTpedy Ja ce IOAWIHE CBeCT O
MICUXOCOLMjAIHUM TIoTpedamMa YrpOXKEHUX U pas3BU]y pecypcu
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ncuxocouujanHe nomohu. [lopen TpagunuoHaTHUX Mporpama KojuM
ce UCHymaBajy ¢U3MYKE U HAJOCHOBHHUje TMOTpede YrpokeHe
NoMyNalyje y XpaHu, BOAU U CKIOHHUINTY, MehyHapoaHa ¢enepaiuja
npywtaBa lLlpsenor kpcta u llpBeHor momyMmecena u Apyre
XyMaHUTapHEe OpraHu3alyje pa3BWiIe Cy [porpaMe Kako Ou
OJITOBOpHMJIE HAa TICUXUYKE U COILMjaliHEe MAaTHhE YrPOoXKEeHE MOIMyaluje.
Cramno um cBe Behe wuHTepecoBame MehyHapoaHe 3ajemHuIe 3a
NICUXWYKH U COLMjaJIHU YTULA] KOjU KaTacTpode ocTaBibajy Ha Jbyle
OTKpUBa c€ y CBe OOWMHH]JO] JUTEpaTypd O TICHUXOCOLHU]jaTHOM
3[IpaBJby, Ka0 M y CBE OpOjHHjUM IMPOjEKTUMA U MpOrpaMuMa KOju ce
0aBe ncuxoconujarHoM nomohu. MehyHapoana denepanuja je 1991.
roguHe mokpeHyna [Iporpam mcuxoconujanue moapiike (eHr. PSP)
Kao cBeoOyxBatHu Tmiporpam Ojesbema 3a 3IpaBCTBEHY OpuTy.
Opnesbeme 32 MEHTAIHO 3/paBibe CBETCKE 3/IpaBCTBEHE OpraHU3allije
(WHO) noneno je 1992. ronune y JKeHeBH JOKYMEHT IOJ Ha3MBOM
LllcuxoconujanHe mocnenune karactpode (mpeBeHIuja U Boheme)
KOJH pa3MmaTpa meHy AeUHULIN]Y U KIacu(UKAIHU]y, CTTHUISCMHUOJIOTH]Y
u Moryhe ncuxoconujanse nocneaune. 3apag nomohu denepanuju y
cnpoBohewy WmeHux mporpama, nancku Llpeenu kpetr u MelyHapoana
denepauunja cy 1993. rogune ocHoBanmu MehyHapoaHu pedepeHTHH
LEHTap 3a MCUXOCOIUjalIHy MOJPIIKY Kao HeHTap u3BpcHocTH. OH je
2004. ronune mpomenno ume y MelyHapoaau pedepeHTHU eHTap 3a
ncuxoconujanny noapmky (I1C nenrap). Kao nenrap u3spcuoctu, I1C
[EHTap MOMake HallMOHAJTHUM JpyiuTBuMa LlpBeHor kpcra u LipBeHor
MoJiyMecella y pa3Bojy MCUXOCOIHMjaIHUX YCIIyra Ha HUBOY JIOKAaJHE
3ajequuie y karactpodom 3zaxBahenum nmoxapyujuma. [IC nentap uma
3a b ja: (1) moaurHe cBecT O NCHUXWYKUM peaklihjamMa TOKOM
KaracTpoda u/Wim ConrjaTHuX Hepena; (2) MOMOTHE TICUXOCOIH]jalTHy
nonpuiky; (3) mpoMoBuille OOHOBY MpeXe JOKAIHHUX 3aje[lHHALA U
ondopambeHux mexanmzama; (4) omoryhm HallMOHATHHM JPYIITBUMA
Ja pa3ymejy U CIOpEeMHHje OATOBOpE Ha TMCUXOCOLMjaliHE MOTpede
yrpokeHux rpyna; (5) yHampenu Opury m 00e30e1u eMOIHOHAIHY
nomoh 3a 3amociene u BonoHTepe. [IC 1eHTap He HMHTEpBEHUIIE
TUPEKTHO y CllydajeBUMa Kaja Cy Jbyau YrpoxeHd, Beh momake
HalMoHamHUM JpymTBuMa LlpBeHor kpcta u L{pBeHor nomymecena aa
JIeITyjy Kpo3 CBOj€ JIOKAJTHO 3all0CICHO 0CO0JhE U BOJIOHTEPE U IIOMaKe
UM y U3Ipajiibl PErHOHATHUX M JIOKATHUX MpeXa 3a MCUXOCOLUjaIHy
noapmky. [pupyunuxk ,,Chepa®, koju je 1997. roqune objaBuna rpyma
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XyMaHUTapHUX HEBIaJAUHUX opraHuzanuja ca Iloxperom IlpBeHor
kpcra u LlpBeHor noimymMecena, uMao je 3a HuJb Aa Mo0oJblIa KBATUTET
npykama momohu momynamuju xoja je norohena karactpodom. Jleo o
TICUXOJIONIKUM U TICUXOCOIMjaTHUM THTakbUMa 10jaBUO C€ TPBU MYT
2004. ronuHe — Ka0 WHAUKAIM]a ToBehaHe CBECTH O OBUM NMUTAHUMA y
to Bpeme. Panna rpyna IASC (Inter-Agency Standing Committee)
dbopmupana je 2005. rommue, onx 27 areHnwja ykJbyudyjyhu
Mehynapoany ¢enepanujy apymraBa LlpeHor kpcra u LlpBeHor
noymecenia. CBeOOYXBaTHM TPUCTYI TICUXOCOILHJATHOM 3pPaBJby
UMao je 3a Wb Ja IOKaXe IPAaKTUYHE KOpake 3a MOJPIIKY
MEHTAJIHOM 3/IpaBJby W TCHXOCOLMjaTHO] moApuu. Pe3ynrar ose
capagme cy ,,JASC VYnyrcrBa o mojapmuy MEHTalIHOM 3]paBJby U
TICUXOCOIMjaJIHO] TOAPIIIKA Yy XUTHUM CHUTyalgjama™, Koja cy
objaBsbena 2007. roauHe.

Y mwpy mTo edukacHujer 30pumaBama JbYIH TOKOM CBHUX
asa momohiu, 2009. romune Hanpassere cy TEHTC — TIT cmeprue’
Koje 00yXxBaTajy CeT WHTEPBEHIIMja O] MPBOT ToMarama (Tpyxame
IpBE MCUXOJOIIKe TOMOhH) 10 MyropovHOTr 30puibaBama (CaHHpamba
nocneauna karactpoga). Ilcuxomomka mpBa momoh ce 3acHHMBa Ha
NMo3HABamky peaknuja Jeyaun Ha Ttemke Hecpehe. OcHOBy uuHE
6ecnnomohnocT u ankcro3HocT (Kopauh, baduh, 2018) kojy nparu HU3
peakiMja HaJMK CTpecy KoOje Ce HCIO0JhaBajy Ha CBHUM HHUBOMMA
JbyACKOT (DYHKLIHMOHHCAWmA (TEJIECHOM, MCUXUYKOM, TYXOBHOM, T€ Yy
noHarmamy)’. JlpoGal M CapajHHIM Yy HMCTPAKHBAYKOM MPOjEKTy

* TENTS, The European Network for Traumatic Stress — EBporcka Mpexa 3a
TpayMaTcKku cTpec, Mopen mpyxama ICHXOCOLMjaTHe IOMONM Iocie BETHKHX
Hecpeha u xkaractpoda, 2009.

® Mcuxonomka npsa momoh (ITITIT) 0GIHK je TICHXOCOLHjaIHe MOAPIIKE HAMEHEH
JbyMMa KOjH Cy JOKHBEIH IITETHE W M3PAa3UTO CTpECcHE Horaljaje BENMKHUX pa3Mepa
MOMYT paToBa WJINM TEPOPUCTHUKMX Hamana M karactpoda. Ilojam IIIIIT wecto ce
KOPHUCTH Kao HaJpeljeHH nojam 3a HU3 PazIMYUTHX MPHUCTYIA, ILITO je JOBEJIO JI0 TOra
na ce Taj mpuctyn pasnuduto aeduuume. HATO cmepHuiie 3a NCHXOCONHUjATHY
nomoh JeyauMa norohjeHnm karactpodama U Kpu3HUM curtyanujama omnwmcyjy ITITIT
Kao: ,He TII0jelMHA4YHy WHTEPBEHIMjY WM TPETMaH, HEro MPHUCTYNl KOju je
OCMUIIUBEH Jla OJATOBOPH Ha ICHXOCOLMjalHe NOTpede JbyIM HAKOH KPH3HHX
norahaja mim katactpoda Koju ce cactoju ox Huza enemenara” (NATO, 2008).
IIpema Mehyarenunjckom cramnom ondopy YH (IASC), ncuxonomka npsa nomoh
»9€CTO Ce TOTPEelIHO cMaTpa KIMHUYKOM WM XWTHOM ICHXHjaTPHjCKOM
MHTEPBEHINjOM. 3arpaBo, paau ce O XyMaHOM MNPHUCTYIy OPYroM JbyJAckoMm Ouhy
koje maTtu 1 Tpeba moapmky* (Inter-Agency Standing Committee, 2007).
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HaBOJIE J1a je ,,Mojen net kopaka“ Xo0domna u capagauka (Hobfoll et
al., 2007) unrerpucan y TEHTC cmepnunie, 3axBasbyjyhu kojuma je
olepalMoHaIN30BaH Mojie 30pumaBama. Mojien et Kopaka onucyje
HeT ejleMeHaTta J00pe ICHXOCOLMjajHE MOJAPIIKE HAKOH MacOBHE
TpayMaTH3allidje U NpupogHux Kkaractpoda u Hecpeha. Tux mner
eJleMeHaTa WM Kopaka jecy: 1) ocehaj curypHocTH, 2) cMUpUBame, 3)
ocehaj comcTtBeHe U JApylITBEHE €(QUKACHOCTH, 4) MpUNajame
(moBe3anocT) u 5) Haga (dpobarr, 2015: 12).

Mopes npy:xkama ncuxocouujajide nomohu nocJie
BeJIMKUX Hecpeha u kaTtacTpoda — EBponcka mpeika 3a
TPAYMATCKH CTpec

JoxymeHT EBporicke Mpexe 3a TpayMaTCKH CTpeC Caapiku
IeCT JeNoBa, y KOjUMa Ccy jacHO JedUHHCAHE AaKTUBHOCTH H
MHTEPBEHIIM]E KOje ce MPUMEHYjy HAKOH HacTajie KaracTpode, Kao u
MEepUOJI y KOjeM ce TO YMHHU. Y MpojekTy , IlcuxoconujaiHa moapiika
Jjery 1 TOPOJIUII HAKOH MPUPOAHUX KatacTpoda® Jlpobar omucyje
miecT HaBeneHux gumensuja. (1) Ilnanuwpame, mnpunpeMa Wu
yIpaBJbamkbe OJHOCE Ce Ha M3pajy IUIaHOBa U MHQPACTPYKTYype Koje
Tpeba yTeMEJbUTH U MPHUIIPEMUTH 32 CIIy4aj MaCOBHE TpayMaTH3alluje.
dopmupa ce MIaHCcKa rpyna — MelyyareHIyjcka ncuxocolyjaiHa rpymna
3a TIaHupame 30pumaBama. CBako reorpadcko noapydje tpedano ou
Ja UMa TakBy TpYIy CacTaBjbeHy OJ CTpydymhaka U3 THoApydYja
3[IPaBCTBEHE 3aIlTUTE KOjU UMajy MCKYCTBO Y pagy C TPayMaTCKUM
CTPECOM M KOjU Cy OJTOBOPHU 32 IICHUXOCOIMjATHO 30pHHaBAHkE
CTAaHOBHMINTBA HAaKOH Kartactpoda. OHM Koju cy mnoroheHu
karactpoamMa u BenukuM Hecpehama Takohe Om Tpebano ma Oymy
3aCTYIJbEHHW y TOj TPYNHU. 3aTUM C€ KOPHUCTE CMEPHHMIIC 3a TPYKarmbe
TICUXOCOIHjaTHOT 30pumaBama. CBako reorpadcko moapydje Tpedaio
OM 51a UMa CMEpHHIIC 3a MPYXKambe ICUXOCOLHUjATHE MOJIPIIKE Y
XUTHUM CllydajeBUMa (TICHXOCOLMjAIHU TUTaH 30pHmIbaBama) Koje cy
YKJIOTIJbCHE Y ONIITH IUIAH 32 ciiy4daj karactpoda u temkux Hecpeha u
penoBHO ce oOHaBJbajy. Jlajbe aKTUBHOCTH C€ OJIBHjajy y CMepy
Mel)yareHnumjckor capallHUYKOT IUIAaHWpamba | KOOpIWHAIMjEe —
dbopMupa ce Mpexa areHuuja y Wby OCUTypama epUKacHOT
NCHXOCOIMjaJJHOT  TulaHa 30pumaBama. HakoH  ycrmocraBbeHE
MelyyareHuujcke capajmbe, IoTpeOHO je HIEeHTHU(PUKOBATH Ioctojehe
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cnyxo6e. [lcuxoconmjanne ciyx6e u pecypcu Tpebano 6u na Oymy y
HNOTIYHOCTH HUACHTU(GHUKOBAHU  (,,MallUPaHU) U YKIbYYEHH Yy
NICUXOCOIMjalTHA TUIaH 30pumaBama. [lomuTudapu W TPUTIATHUALA
BJIAacTH Takohe Ou Tpebamo na ce yKkJbyuye Yy TpPEHMHIe U BexOe
yhnpasibamka. (2) Omnmire KOMIIOHEHTE pearoBamba OJHOCE C€ Ha
IpOMOLIUjY ,,MOJlela MMeT Kopaka®, IMOIITOBame JbYACKUX IIpaBa,
MOJICTULIAEhE COLIMJAJTHO M KYJITYpPHO yOOMYajeHHX HayMHA OINOpaBKa,
couyjanHy, (U3NYKYy W TCHXOJOUIKY  MOJPIIKY, MOJPIIKY
MOjeIMHIIIMA M TTOPOIUIIaMa, TIOAYYaBakhe O PeakKIiijaMa i CyoqyaBamy
C TpayMoM. 3Ha4ajHO je HArJIaCUTH J1a C€ HE CIIPOBOJE jeIHOKpaTHe
dbopMaiHE  WHTEpPBEHIIMj€ WM CKPUHUHT CBHX  IIOTO)CHHX.
[Ipumemene wuHTEpBeHIMje OM Tpebano na pompuHecy ocehajy
CUTYpHOCTH, JIMYHE W JAPYIITBeHE e()UKACHOCTH Kao M OCHAXKEHa,
npumnagama, CcMmupuBama. Jbyacka TmpaBa mojenuHama  Tpeba
MOINTOBaTH. Y CIIOBE 3a oJroBapajyhe KoMyHanHe, KylITypHE, TyXOBHE
W peNurvjcke HayMHe ormopaBka Tpeba mnoxactunaru. Ilpyxame
MOJIPIITIKE W TIPUMEHA MHTEPBEHIIMja jeTHAKO CYy BaXXHH 3a MOPOIHUIIE
Kao U 3a MojeauHIe. BaXHO je YKIbYUUTH €IyKalijy O peakiihjama Ha
TpayMy ¥ HauMHHMAa CyO4aBama ¢ muMa. DopMallHU CKPHHUHT CBHX
YKJbYUEHUX HE Tpeda pamuTH, aau momaradu tpeda na Oyay cBeCHH
BRKHOCTH WJICHTH(HKOBamka CBHX TIOjeJIMHAIlA Cca 3HAYajHUM
noremkohama. (3) CrneunpuyHe KOMIIOHEHTE TNPBOT pearoBama y
MPBOj HEIEJbHM jecy MpaKTUYHAa M TparMaruyHa nomoh — majy ce
uH(pOpMaLFje O CUTYyalluju, eayKyje ce O TPayMaTCKUM peakiifjama H
HOpMaJIM3Yjy TICUXU4Ke peakiuje. JleraspHe nabopmaruje o qorahajy
MOTy ce J100UTH o 0cobe caMo y3 HeH JUYHU npuctaHak. [lorpedno
j€ yCIocTaBUTH MH(PACTPYKTYpY Koja oOyxBara IIEHTap 3a MoMmoh,
TeneOHCKY JIMHU]Y 3a moMoh, BeO-cTpaHuIly U 0a3y mojpataka. Beoma
je BaxkHO Onmcko capahuBatu ca Meaujuma. CBe HaBEAEHO je
NOTpeOHO ypaJWTH Kako OW ce TPUKYIWIC TadyHe HHQPOpMaIuje o
cuTyandju u Opurama TmoOjelAMHAaNa MOTroheHuX  MPUPOTHOM
karactpopom. Ako je moTpebHO, Tpedaso OW TMOHYAWTH THCAHE
MaTepujaje Koju MoAydYaBajy O peaklijaMa Ha Tpaymarcku norabaj,
HauMHUMa CyOuYaBama KOjU MOMaXy M MECTHMa Ha KOjUMa CE€ MOXKe
notpaxutu nomoh. [lojemuHimMa Tpeba aKTHBHO  MPYKaTH
nH(popMaIrje 0 peakirjaMa Ha TpayMaTH3alujy, ako Cy MOTHBHCAHH
na ca3Hajy Bume o Tome. Kako Ou ce HacTraBwio 30pHmbaBame
CTAaHOBHUIIITBA HAKOH KaTtacTpoda, Tpeba MOKPEeHYTH TenedOHCKY
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JUHU]Y 3a TIOMOh M TIpyXame €MOLMOHAJIHE TMOAPIIKE, HAa KOjOj] Cy
3arocieHn 00y4eHU paJHHUIIM, U KpeupaTu BeO-CTpaHuIly Koja ce 0aBu
MICUXOCOLIMjaTHUM Temama. Tpeba gopmuparu LeHTap 3a nmomoh wiu
JETHO MECTO Ha KOjeM C€ MOTY JOOUTH CBE MOTEHIMjaIHO MOTpeOHe
yciryre. CTBapame 0ase mojataka y Kojy Ou ce yOelnexuiau moaanu o
oco0ama Koje cy notpaxuie nomoh morsao 6u 6utu xkopucHo. Kazna je
ped o MpHUCTyNy Yy Iomaramy, Tpeba BOJIUTH payyHa Ja OH Oyze
UCKpPEH, TOMao, HEeHaMeTJbHUB U caocehajan. BaxkHo je jacHO oapeanTtu
yJIore, OAHOCHO OIMCATH CBOJY YJIOTY M O0jaCHUTH Ja JU C€ M KakKo
HeKoMe Moke mnomohu. Tpeba BoauTH payyHa O TOBEPJHUBOCTH,
OJTHOCHO 3anpxkaTu Hajehu moryhu HUBO moBepspuBocTU. [loTpeOHO
je uMaTH TayHe WHQOpMAIHje O OKpYKelYy. Y paly Ha TepeHy Tpeda
OWTH JOCTymaH W BUIJbUB, all HE WM HaMeT/buB. Heomxomno je
YCIIOCTaBUTH JbYJICKM KOHTAaKT Ha HEHaMeTJbUB, caocehajaH HauduH.
[Toce6bHO OmM Tpebamo BOAWTH padyHa O KYJITYPHHUM U JPYTUM
pazmuuutoctuMa. (4) CrienuduyuHe KOMIOHEHTE PaHOT pearoBama y
MPBOM MeECEIly OJHOCE C€ Ha Oa3WyHe EJIeMEHTE TICHUXOCOIHjaTHe
UHTEPBEHIIM]E O] APYre JI0 YETBPTE CEAMMIIE HAKOH KaTtacTpodamHor
norahaja. CnpoBoau ce GopMaliHa poLEHa 32 JaJbe MOCTYIAmbe KaKo
O ce yTBPAWIO Yy KOJHMKO] MEPH j€ YrpOKEHO MEHTAJIHO 3/paBibe
oco0a Koje cy moroleHe IpUpoIHOM KaTtacTpodoM | Ja I Ux Tpeda
YCMEpHUTH Ha JlaJbul NCUXOTepanujcku TpetMaH. He 3Haum na he cse
oco0e MMaTu TMOCJIEIUIe 10 MEHTAIHO 3]paBjbe YKOIUKO Cy Ouie
U3JIOKEHE TMPHUPOAHO] KaracTpodu jep CBaKO O] HAC MMa Pa3IUIUT
HUBO PE3WIHJEHTHOCTH. 32 BUCOKOPHU3UYHE II0jE€AMHIIE, KOJ KOJUX je
3aapkaHa MaHHdecTalyja CHUMITOMAa KOjU YKaszyjy Ha ICHUXHYKE
temkohe, mpenopydyje ce Ha Tpaymy (OKyCHpaHa KOTHHTHUBHO-
ouxesnopanna tepanuja (TD-KBT). Tperman koju ykipydyje Ha
TpayMy YCMEpeHY KOTHHUTHBHO-OMXEBHUOpAJIHYy Tepamnujy Tpebano Ou
na Oyzae mocTymaH ocobama Koje MMajy aKyTHU CTpecHHU mopemehaj
WIM TEUIKHM TOCTTpayMaTcku cTpecHu mnopemehaj. (5) Cnenuduyne
KOMIIOHEHTE pearoBama y MEepUuoIy O] JeAHOT 0 TPU Mecela HaKOH
KaTacTpode oIHOCE Ce Ha MpOILEHY O0y4YEeHOT CTpyumaka. TperMaHu
yTeMeJheHH Ha JoKa3uma Tpebasio 6u na Oymy TOCTYIHU 3a Jbyne KOju
uMajy moremkohe ca MEHTaTHUM 37paBibeM. Y CKIaay C HaBEACHHUM,
notpeOHO je omoryhurtu pan wim pexadbunurayjy. la 6u ce To Morio
OCTBapuTH, NOTPEOHO je IUIaHHpame M (UHAHCUPABE TYyrOPOYHOT
HacTaBKa TpeTMaHa. (6) CnenuduuHe KOMIIOHEHTE TPajHOT pearoBama
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(Ty’)ke oIl TpU Mecella) MOKPHUBAJy CPEIUIImbE €JIeMEHTE AYrOpOYHOT
HacTaBka TperMaHa. MoryhHocTu pana u pexabunuranuje Tpedano 0u
ocurypaT Kako OM ce OHM moroheHu norahajeM MOIVIM TOHOBHO
OpUJIaroJUTH  CBAaKOJAHEBHUM JKMBOTHUM  3ajaumMa ©  OuUTH
camocTaiHM. JleTajbHO TIaHWUpamke Ce M3BOJM 3ajeIHO ca aoMahum
BJacTUMa M BJajamMa, Kao M Mmocrtojehum ciyxbama kKako Ou ce
ocurypaia aJeKkBaTHa JOJaTHA CpEICTBa 3a MOApXKaBame aoMahmx
yciyra HEKOJIMKO To/IMHa HakoH katactpode (pobarr, 2015: 13).

Crpec ko cnacujiana U BOJIOHTepa

Crnacuonu, BOJOHTEPH W XYMaHHUTAapHH pAIHUIM YOIINTE
YecTo Cy M3JI0KEHH TpayMmaTckum porahajuma. MehyruMm, y3poru
cTpeca KOJ 3allOCIeHMX W BOJOHTEpa YECTO HUCY HACWIHA WIN
eKCTpeMHa HCKycTBa. Jbyau KOju pajie Kao rmomarayd 4ecTto Hajase
CMHCa0 y CBOJUM 3ajialliMa U y CTalky Cy Jla C€ Cyode ca CUTyalijama
KOjUMa Cy M3JIO)KEHH. YMECTO Tora, CTPECHE peakluje KoJ
3alI0CJIEHUX M BOJIOHTEPA YECTO Cy Y3POKOBAaHE PAJHHUM YCIOBHUMA U
opranuzanronnuM npunpemama (IlcuxoconujanaHa moapuika Ha HUBOY
JoKanHuX 3ajenHuia — [Ipupyunuk 3a yuecHuke, 2009). YoouuajeHu
CTpecHH (PAKTOPHU, OJHOCHO EMOIMOHAIHHU ,,0OKHJIA4d™ KOjU MOTY
JIOBECTH JI0 M3a3MBama CTpeca y KPUTHYHO] CUTYAlMjH, YKIBYUYjy
HEYCIeX y U3BpIIaBamy 3a/aTaka, KpUBHUILY 300T HEOBOJHHOT YUMHKA,
’KMBOTE€ KOjU HHUCY CIIaCeHH, KBapoBe ompeme, QpycTpanujy u
OecriomohHOCT, TmpeBenWKe KOH(DIUKTHE 3aXTEBE, Kallkhemka,
nesopranmzanyjy  w/wiam - koHby3ujy — (OKuBkoBuh,  Munabhas,
Anrtonujesuh, 2017: 9). Kom Tux JbyaW TPUCYTHH CY TEIECHU
CUMITOMH CTpaxa: yOp3aH IIyJC U Aucame, nopemehaj KOrHUTHBHHX
¢dbyHKIMja Koju ce orjena y mpoOiemMuma y mamhemy, CHI)KEHO]
KOHIIEHTpAIlMjH, CMambeHO] CIOCOOHOCTH pelllaBama MpodliemMa u
temkohama y KomyHuKanmju. llpucyran je wu  ¢deHOMeH
uaeHTH(UKAIMje ca JKpTBaMa, HECIOCOOHM Cy Ja ce OIMOope H
TI0KHBJHABA]Y ,,KOHQIUKT yJIora“ — uMajy HEKOHTPOJMCaHy MOTpedy
3a cllacaBambeM JPYTrUX JbYOM, YeCTO He YycrneBajyhw na MOMOTHY
COIICTBEHO] TIOPOTUIIH.

[IcuxoconujanHe MHTEpBEHIMje, YKbY4dyjyhu mCHXOJOMIKY
OpBy NOMOh, HHCY HaMelmEHE CaMO OHUMa KOJU Cy MpeXHUBENIU
katactpode, Beh u cnacuonuma ¥ noMaraymma, Kako Ou ce 3alTUTUIIO
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BUXOBO MEHTAIHO 3paBJbe W YHANpeAWia HHUXOBa MCHUXHUYKA
n00poOUT na OM MOTJIM YCHEUIHO Ja paje CBOj TeXak I0cao
(AjnyxoBuh, 2000). Hexonuko je OKOJHOCTH KOje yTUUY Ha IMOHAIIakhe
U Cclacwiana M Iomarada y ycjaoBuMa Katactpoda. Hbuxoso
Mo3HaBamke OMOryhyje camMuMm momMaraumma, ajli M OpraHu3alujama
KOje MX aHraxyjy, Ja INpeny3uMajy Mepe 3a 3allTHUTY MEHTaTHOT
3[IpaBJba TIOMaraya M OCHT'ypaBame BHCOKOT HHBOA FHHHXOBOT YUMHKA.
To cy: (1) o30uspHOCT M BpcTta gorahaja — mTo cy Behe pasmepe
CTpazlalkba M TOCNenuIle KaTtacTpode Texe, yrpoKeHH]e j€ MEHTATHO
3paBJb€ IIOMaraya; MHITO C€ IOMarayM JIakile HACHTHPHUKY]Y C
noroheHnma (jep Nmpumnaaajy ucroj 3ajeaHuiy, mehy morohennma nma
ocoba ¢ Kojuma Ccy OJINCKH), TO Cy HETaTUBHE MOCJIEIUIIE 10 TTIoMarayde
Behe; (2) mpeTxoHO UCKYCTBO ¢ MPOGECHOHATHIM KpU3aMa: HAauWH Ha
KOJU Cy ce OHe pazpemwie yTuilahe Ha peakiuje y KOHKPETHO]
CUTyallMju — aKO Cy HMX YCHENIHO pa3peimmivi, To he momaraue
OCHQ)XUTU M OMOTYNHTH UM J1a y aKTYeJIHO] CUTYyalllju KOPUCTE TO
MO3UTHBHO WCKycTBO. C Jpyre cTpaHe, akO C HEKOM paHHjOM
npoeCHOHAIHO KPUTUYHOM CHUTYallMjOM HMajy JIOIIEe JIMYHO
UCKYCTBO, TO he BepoBaTHO moehaTn HUXOBE OpUTE O TOME KOJHUKO
he ycreman OMTH y aKkTyenHOj cUTyanuju; (3) momaradyeBa ImpHuBaTHA
KMBOTHA CUTYyallMja MOXE CMAWUTH KalallUTET YCICUTHOT CyoUuaBamba
C aKTYeJIHOM NMPO(EeCHOHATHOM CUTYaljoM (HIp. pa3BojJ Opaka, CMPT
Oycke oco0e, MPUTHCIHM Ha MOCy), 300T TOTa IITO CTPECOPH Iey]y
KyMyJIaTUBHO Ha rmoBehame HUBOA cTpeca, 0e3 o03upa Ja iu Ienyjy y
NPUBATHOM WIIM PAJHOM OKpYXKemYy; (4) NMOHAIame APYTrUX TOKOM
Kpu3HOr jorahaja: To na oM ce ApYrd CIAacMOLM M TOMarayu, a
HapOYUTO OHM Yy pyKoBoaehwM yiorama, TIOHAIIa)y CMHPEHO,
palMoOHATHO W OJIYYHO, WJIM HMMajy ciaaly KOHTPOIY HaJ CBOjUM
MOHAIIAKEM | IOHOCE JIONIE OJTyKe, oJlakiiahe MITH OTE)KATH HOIICHE
ca 3axTeBMMa IoMmaradke yiore; (5) aocTymHocT oaroBapajyhe
npodecnonanne moxapmike (pactepeheme, caxeTa HHTerpaiuja
norahaja, caBeToBame) gonpuHehe ToMe Ja OJJIOKEHE peaknuje Oymy
Mame u3pakeHe, a momaradu he ce oceharu moapikaHo; (6) cTaBOBH
HagpeheHMX O TOMEe 1ImTa je TpPUMEpeHO 3a [omarade —
(He)puXBaTalke YHICHUIIC JIa Cy W3JI0KEHH BHUCOKOCTPECHUM
3aJanyMa M J1a CBeJoYe MaTkhH ocoda moroheHnx karactpodom, mTo
BOAM JIO CTPECHMX peakiyja, MOXXE OJIaKIIaTH WIM OTEeXaTH
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uHTerpanujy norahaja y mocrojehe MCKyCTBO M Tako JAeNOBaTH Ha
ocehaj nobpobutu momaraua (Lueger- Schuster, 2011).

3amocneHrnMa ¥ BOJIOHTEPHMA CE MOXKE IMOMONH y HEKOJHKO
KJbYYHHX Tauyaka Ja Ou ce cMmammia MOTyhHOCT pa3Boja mpoOiema
W3a3BaHUX CTpecoM. I[lpumMapHa WHTEpPBEHIIMja CE€ CacTOju O]
MPAaBUJIHOT, COJIMAHOT MH(OpMHUCama O 3aJaluMa, Kao U O CTpecy H
CyouaBamy Ca EMOIMOHAJIHHM peakidjamMa Ha TelIKe CHTYyaluje.
TakBe uH(OpMaluje mpunpemajy noMarade Ja OTKpPH]y COIICTBEHE
peaknuje W TpyXajy UM OIIHje 3a Opury o cedu camuMmMa U 3a
noJpuIKy kojerama. [lomaraunmMa cy notpedHe peuu XBajie M CUTHAIN
Ol IPYTHX Jla CYy OHU W HHXOB paj IewmeHu. To ce Ha3uBa ,,0pura o
nomaraunma“ (IlcuxocommjamHa moJApIIKa HA HUBOY JIOKATHUX
3ajenauna — [Ipupyunuk 3a ydecnuke, 2009). I[Totpebe BomoHTEpa u
3aMOCICHUX YeCTO Cy CIMYHE moTpedama JbyIu KOjUMa OHHM MTOMAaXYy.
[Togpmika okpykema jemaH je ol KJbYYHHX (aKkTopa 3a CMameHe
ctpeca. To ce moxe moctumhu Ha cneaeche Haumnue: (1) mpyxamem
PacCIIOJIOKUBUX CaBETa M MOJPIIKE Of CTpaHEe MeHariepa u KoJjera; (2)
CTBapameM OpPTraHU3alMOHE KYATYPE y KOjoj JbyJH MOTY OTBOPEHO Ja
npuvajy W pa3MeHe mpobieme Oe3 crpaxa on mnociuenuna; (3)
3aKa3MBambEM PEJOBHUX 3ajelHUYKHX CacTaHaKa 3aloclieHHuX |
BOJIOHTEpAa W TMOJCTUIAake ocehaja mnpumagHocTH TUMY; (4)
NOLITOBAakEM MPHHIMIA TajHOCTH Kako OW Jpynu ocehamm na je
CUTYpPHO Jla TIpHUYajy O CTpecy W MoTpake momoh; (5) kpeupameMm
pasHe KyIType Yy K0joj OM OKYIJbalke HAKOH KPUTHYHOT Joralaja Omiio
HOpMa, HIIp. CHUCTEM TMojApIIKe Kosera; (6) obezbehuBamem ma ce
nocao 00aBJba y HapoBHMA.

3akibyyak

YHOpkoc BENIMKAM pasziiMKama y BpcTama Karactpoda, oHe Cy
YBEK HEXKEJbeHM M BUCOKO y3Hemupyjyhu porahaju koju morabhajy
BEJIMKH OpOj JbYIIU U JIOBOJIE /IO BEIMKHUX MPOMEHA Y ()YHKIIHOHUCAY
HE caMo mojeauHana Beh W 3ajenHulle y LENHWHHU, TIAa 3aTO 3aXTEBajy
MOOMIHM3aIMjy pecypca W KOOPAHHANH]Y Pa3UYUTHX CIYKOW 3a
CyoyaBame C HBUXOBHM Tmocienunama. Mehytum, jaumHa cTpecHUX
peaknuja pasnukyje ce Mely mojeMHITMMA U 3aj€IHAIIaMa, T1a CE€ TaKO
pasnuKyjy u morpebe 3a MHTEpBEHLMjaMa. YJiora opraHusaiuja Koje
ce 0aBe 3alTUTOM U CIIACaBAWHEM jECTe Ja MpYXKe HEloCcpeaHy noMoh
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U 3alITUTY, aJld W T[CHUXOCOIMjaJiHy TMoMoh W  MOAPHIKY.
[lcuxocomujamHa mnomoh je mpolec  oOJakilaBamka  OINOpaBKa
MojeIMHAIA, TIOPONIIE U 3ajeTHUIa O/ MOCIeanIa ONAaCHOCTH U UMa
KJbYUHY YyJOTY y WHTEpBEHIMjaMa KOJ KaTtacTpoda Koje YKIbY4yjy
BEJIMKU Opoj cTpajanor craHOBHHUIITBA. CHHTarMa ,,JICUXOCOLMjajaHa
noMmoh® omucyje, y CYIITHHH, JIB€ BpPCTE€ MOMONM, INCUXOJIOIIKY H
courjanny nomoh. Ilcuxonomka nomoh je moceOHa BpcTa KOHTaKTa
KOja yKJbydyje BEIITHHY Ciyllama, pa3yMeBama, caocehama,
E€MOIIMOHAJIHE TOIUIMHE W 0e3ycioBHOr TmpuxBaTama. CouujaniHa
noMoh W mojpIIKa OJHOCE Ce Ha CTPYKTYpPY, KBAIUTET U (YHKIH]Y
COIMjaTHE MpEXe KO0joj ocoba mpumnazna. Ilcuxosomka moapiika y
OKBHpY IICHXOJOIIKE IMoMohH peanusyje ce€ Kpo3 BepOalHu U
HeBepOaTHM KOHTaKT ca yHecpeheHmma. Behwmna nHacTtpaganmmx nma
notrpe0y Ja TOBOPH O OHOME WLITO C€ JIOTOJWIIO, jep Ce TeK Kpo3
pasroBop mdaje cMmmcao Hecpehu, mpoBepaBa Ta4HOCT CBOT BHUlEHa
Hecpehe M MoaKko ycrnocTaBiba KOHTpoJa Hax emourjama. Kopucrehu
BEIITUHY CJyIIakba W BEIITHHY EMIIAaTHjCKOT pa3yMeBama, O0ydeHH
nomMaray rnomMaxe yHecpeheHnMa a moHOBO yCIIOCTaBe KOHTPOIY Haj
CBOJUM >KHBOTHMA, 00eCXpaldpyje MaCMBHOCT ¥ 3aBUCHOCT M TOJpKaBa
U HajMamke KOpake y TpaBIly CaMOCTAHOT pellaBama Inpodiema.
ComnmjanHa MOJpIIKa OJTHOCH C€ Ha KOPHUIINEHEe pecypca KOju MOTHIY
U3 collMjajHe Mpexe Kojoj yHecpehenu nmpunanajy. [lopex momohm ma
ce Op30 yCHOCTaBM paHHWja COIMjajlHa MpeXa (Crajame MOpOoaMIIa,
KOMIIIHja, TpHjaTesba), CTBAPAKHE HOBE COIMjATHE MPEXE Y YCIOBHMA
karacTpode TocTaje MPUOPUTETHU 3aJaTak Kako HermpodecroHaiana
TaKo U NpodecuoHaana.

Tokom npykama Here ¥ oMohH IPYTUM JbyIuMa, CIIaCHOLU U
BOJIOHTEPH YECTO HHUCY JOOPO MPHUIIPEMIbEHH 3a COIICTBEHE EMOTHBHE
peaknuje Ha edekTe H3a3BaHE HHUXOBUM HCKycTBMMa. Behuna je
criocoOHa aa Oyae OTHOpHA W y CTamy je Ja MpeBlaja CTpecHe
norahaje ¥ HacTaBM ca CBOjUM KHMBOTOM. Hekum cmacuonu ce,
MelyTuM, cliaMajy ToJl cTpecoM m Op30 ucipre cBoje pecypce. To
MOXE Jia ce JECH YyCIlieJ NMPEKOMEPHHX 3aXTeBa WM aKyMyJalluje
3axTeBa, KAKO YHYTap HUXOBOT PATHOT OKPYXEHa TaKO U BaH bera.
BbuxoBa curyanuja u npoOJeMH Cy YECTO Y IMO3aJMHHU, ald Ce Ha
BUXOBE OTpede U peakifje Mopa OJrOBOPUTH. AKO c€ HE pellle, OBH
CTpecHM (akTOpu MOrYy Ja YTHUy Ha 37paBjb€ M KBAJIUTET paja
3aIOCIICHUX M BOJIOHTEPA.
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VY o0BaKko CJIOXEHUM YCJIOBHMA, y OKBHPY IICHXOCOIMjaJIHE
noMohn HacTpajanuMa HajIAeNOTBOPHHUJE je pelleme Ja ce
eMOITMOHAJIHE Temkohe yHecpeheHMX | chacwiama cXBarajy Kao
TeIIKohe y ajanTalyju Koja MOBPEMEHO MMa PErpecUBHU TOK ajd U
CHa)KaH TPOTpecUBHHU KamanuteT. CMambUBamkEe PErpPEeCHBHUX TOKOBA
aJlanTanmje U OCHaKUBabe MPOrPECUBHOI KanaluTeTa jaBjba ce, Tako,
Kao MPHOPUTETHU 3aJaTaK CBAKOT OOJMKA ICUXOCONHjaHe ToMohu y
Karactpodama.
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Psychosocial Assistance in Disasters

Abstract: In disaster situations, human lives are essentially al-
tered and followed by different consequences — loss of loved ones, con-
trol over own life, feelings of safety and hope. The severity of stress
reactions differs among individuals and communities, and hence the
need for interventions. The role of the organizations dealing with pro-
tection and rescue is to provide first aid and protection, as well as spe-
cific psychosocial support. Psychosocial assistance is a process of re-
lieving the recovery of individuals, families and communities from the
effects of dangers and plays a key role in interventions that involve
vast numbers of affected population. When approaching a person, psy-
chosocial assistance implies including two interacting dimensions:
psychological (inner, emotional and thought processes, individual’s
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feelings) and social (relationships with other people, social values and
community culture). Furthermore, the third dimension implies the first
rescuers. Stress can initiate the development of anxiety, occupational
burnout, emotional exhaustion and other stress indicators in members
of rescue teams.

Bearing in mind the importance of psychosocial programs,
their implementation in many projects is supported and it is suggested
that psychosocial assistance become an integral part of the emergency
response and public healthcare system.

Key words: disaster, stress, health disorder, resistance, psy-
chosocial assistance.
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