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Specifics of Emergency Psychological Assistance  

in Crisis, Emergency and Extreme Situations 

        Abstract: The goal of the presented research is to examine the 

extent to which firefighters-rescuers in Serbia believe it is beneficial to 

talk to a psychologist after interventions involving killed or seriously 

injured people. The used method of research is an anonymous survey 

of members of professional fire and rescue units by questionnaire, 

which was approved by the Sector for Emergency Management. 

During the interview, the participants completed the questionnaire in 

order to better understand their attitudes, opinions and motivations. 

The sample consisted of 307 professional firefighters-rescuers in fire-

rescue units on the territory of Serbia.  

        Research results indicate that more than half of the respondents 

found that, after critical interventions, they would benefit from talking 

to a psychologist. The differences were observed in the age structure of 

the firefighters-rescuers and their professional experience. The older 

members of these units and those with longer professional experience 

express a greater need to organize this kind of help. Conclusions of the 

research confirm that the firefighters-rescuers are confronted with the 
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demands that often exceed their ability to successfully cope with 

stressful situations and therefore  need psychological help. 

        Keywords: stress at work, psychological help, emergency 

situation, firefighter-rescuer. 
 


